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Monuropr.rnr KoHTpoJrbHsrx nonatatelefi EA. r.rsN{.

2018 roa
KBAPTAJIbI

I 1 3 4

,{ou rpax4aH, noJrf{r4Bm[x coquurnbHble ycnyru B flpexAeHl{flx
coquaJrbHoro o6cirlxusaHr,rr HaceJreHnr, e o6rqeM qilcne rpar(aaH,
o6paruluuxc.r sa noryqeHr{eM corlr4iurbHbrx ycnyf B yIpexAeHLrJI

couuaJlbHoro o6crnrxlrsaHnr HaceJreHut. Bcefo. B ToM qucre:

%t
KOJI-BO qEJI,

r00
3610

100
3919

100
:4323

noJrycrarluoHapHbre:
%/

KOI-BO TIEI.

Hecrarlr4oHapH6re (oKa36rBarcnll4e Bce

ocTajrbH6re B1446r coqfianbHblx ycJryI t,I

noMoulu, 14 cKJlroqiu coqfi {rn6Hoe

o6crryxusaHrae na aouy)

%l
KOJI-BO AIEJI.

Ha AOMy:
%t

KOJI-BO IICJI.
100

3610
100

3919
100
4323

[oru rpaNlau, norryr{r4Brxux cou{anbHbre ycnynr B y{pe)rqeHlUrx

couuaJrbHoro o6cnyrxnsaHru HacolreHr4r, n o6rqeu qucne rpax,{aH,
ooparr{Brr[xcr 3a noJr] reHlreM couraJlbHbtx ycnyr B ) rpox,qeHr4t

coqualruom o6cJryxt,rBaHur HaceJreHat lro Karefopnff M rpat(aaH-
nonvr{arenef vcjlvt- Bcefo- B ToM qI,IcJIe:

%l
KOJI-BO qEJI.

100
3610 100

3919

100
4323

zpadcoaHe noucluroeo 6o3pacma u
uueanudot

%l
KOJI-BO IIEJI.

100
3610

100
3919

100

4323
I,I3 HIIX:

BETEDAIIbI BOHHbI

%l
KOJI-BO qEJI.

6;s
235

6'4
249

612

266

BETEDAHbI TPVTA

a/ol

KOI-BO rIeJI.
38;7
1396

38,2
r498

38,1
1648

demu-uuea,,tudot. uz uux :

%l
KOI-BO qEI.

0'3
t2

0'5
2l

0'5
2l

demu-cupomu u demu,
ocmaawuecfl 6es noneveulw
oodumeneil

%/
KOJI-BO qEJI.

0
0

0
0

0
0

ceMbu c oembMu
%l

KOJI-BO qEJI.
100
t2

r00
2l

100

2l
dpyeue K am ee opuu ep acrcd au

fuKa3amb):

%/
KOI-BO qer.

54,5
t967

54,9
2t5l

55,2

2388

Auoarrudat

%l
KOJI-BO qEJI.

31,2
rt25

30r7
1202

31,0
134l

B d oe ar n o eu 6 u.t ux (vu ep u.t ux )

%/
KOJI-BO IIEJI.

0'5
2l

0r6
24

0'5
24

Ilocmpadaeutue om
penpeccuil

%t
KOI-BO qen.

002

6
012

6
0'1
6

B emepauot o oeuuoit cnvcrc6ot

%/
KOJI-BO IIEJI.

0'l
3

0'1
3

0'1
3

II eucuouepu 6es mzomu oil
KArneeoDuu

%l
KOI-BO qEI.

), 1

812
23,3
916

23,5
1014



t4emnuft Bec lpaxAaH noxl{Jloro Bo3pacra I,I uHBzuILrAoB

(nspocnux u 4ereft), [oJryr{I4BIxID( ycJryrrr B

HerocyAapsrBeHHblx y+exAeHl4Jrx coqllaJlbHoro

o6crryxunauur, q o6rqeft qIIcJIeHHocrI4 rpaxAaH IIoxIrJIoro
Bo3pacra r.r rlHBurJrr4AoB (nspocnrrx u Aerefi), flony{rrBllrrD(
ycJryrr,r B yqpexAeHr.rlrx coulruullHoro o6crryxunaHl{f, Bcex

rpoprvr co6crneHHocrlr, Bcero, B ToM rIIltcJIe:

%/
KOJI-BO qEJI.

13,6
4180

570;

(qco-
3610
rren.)

12rj
4489

570;

(Ico'
3919 uer.)

11,6
4893

570;

(qco-
4323wtr.)

EspeilcKril
Bnaroreopu'relsnrrft donl
XECEASTaTaH:lUgOap

EepeftcKuft
BraroreoDnrersHrrfi doHn
XE CE,II <<Ta raH-IIIod ap>

EsneIcrHfi
B.nar.ornoDure.nrHuil 6ona
XECE,II <<Taran-IIIodap>>

llonycrauuoHaprrbrx
o/ol

KOI-BO r{e[.

10,5
60 10,5

60
10,5
60

HecTaqr{oHapHbrx

(oKa3brBnrour4e Bce

oGTilJrbHbre BrrAbr ycJryr 14

noMorqu, r{cKrloqaf,
cour4€urbHoe

o6crryxmaHr.re na Aouy)

%t
KOI-BO qEI.

80,7
460

80,7
460

80,7
460

Ha AOMy
%t

KOJI-BO IICJI.

l'2
4180
50;

(qco-
3610
ven.)

1'1
4489
50;

(qco-
3919
vel.)

'1r0
4893
s0;

(qco-
4323
uer.)

YAemnrrfi Bec HefocyAapcrBeHHblx opraHuraqui,
oKa3b.rB.arounx coqu€urbHbre ycryttr, ot o6qero
Konr,rlrecrBa yrpeN4enuft ncex rpoprr,r co6craeHnocu,I,
BOETOI B TOM IILICIE:

%t
KOJI-BO

opranusaqufi

Anrr rpaxAaH [oxr{Jroro
BO3paCTa 14 r4HBULJrr4AOB,

e m-q. dnn uarou.uvu4ux
ZDAJffOAH

no HauaoH&ilbHoit
nDuHgoreilcHocmu

%l
KOI-BO qeJI.

570 570 570

4lrr Apyrro( rareropuft
(yrararr):

%/
KOI-BO qEI.
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CXEMA MOHIITOPIIHIA
Illana Mepo[pr{flrnfi ("Aopoxnoft rcaprrrtt) <<rlosbrurenue eQ$exrlrBHocrlr rr KarlecrBa

ycJryF n cQepe coqrraJrbHoro obclyncrrBanrrfl HacereHnq
(2013-2018 roAbr))

1r1. .{era.nrnrrfi ana.rHs rroJro}KeHrrs Ae.rr n c$epe coqlraJrbnoro o6c.rryxlrBalrrlfl rloxlrJlbrx

rpaxAaH, BbrsBreHue cyuecrByrouux upo6relr rr noAroroBKa KoMrIJreKcIrbIx

rrpeAJro111erurfi no rroBbrmennro KarrecrBa coqlraJlbHoro,o6c.uyxcnnaHl{fl nor(IrJrblx rpa}KAaH

Cpox
qpeAcraBJIeHI{f,
r.rnlpopuaqrara,
xaparrepu:yrorqefi

noJloxeHr4e AeJI

n cQepe
coIIr4zIJIbHOrO

o6clyxlmaunx
NO)KI4JIbIX
rpa)KAaH;

flHBapb 20L8 roA
llo oneparLIBHbIM AaHHbIM MoHpITopIaHra npoBeAeHuoro B

rHBape 2018 foAa Bce KoHTpoJIbHbIe rIoKiBareJII'I <4opoxnofi
Kaprbr>, ycraHoBneHHble Ha 2017 roA Iro MIiHllqfinurnbHoMy

o6pasonauurc (fopoA Taraupor> AocrI,IrHyrbL
B ropoAe Taranpore ct[opuuponaua cl{creMa coquanbHoro

o6cryNunauur HaceJIeHI{f,, rlo3Bontrcrqafl cBoeBpeMeHHo

rrpeAocTaBJurrb HaceJIeHI{IO COqIraJIbHbIe f apaHT[I,I, yCTaHOBJIeHHbIe

3 aKoHoAareJIbcrBoM, Iuraporufi flepeqerrb couutlJlbHbrx ycnyr :

MyuuquralbHoe 3aAaHI{e no [peAocraBJIeHI{Io courlaJlbHoro

o6cryNranauux n (poprte Ha AoMy BKJIroqafl oKa3aH[e coquanbHo-

6Hroerx ycnyr, coul{ulJIbHo-MeALIIII{HcKI'Ix ycnyr, co[uanbHo-
lcrrxoJrorlrqecKr,Ix YCnYr, coqllanbHo-fleAarorl{IlecKl'Ix ycnyr,
corlr4anbHo-TpyAoBbrx ycJlyr, coquulnbHo-[paBoBbrx ycnyr, ycJlyr B

r.IeJux rroBbrrueHllt KoMMyHI,IKarIIBHOTO TIOTeHIII{ana ilonrratelefi
coq[aJrbHbx ycnyf , LlMeloullx orpaHI,IrIeH[t ]KlBHeAeflTeJIbHocTllz B

TOM qr{CJre Aereft-I,Ilrsanll.IloB, CpOqHbIX Colll4anbHbtx ycnyr na 2018

roA ycraHoBJIeH B o6reue 3360 qel.
MynuqunanbHoe 3aAaHLIe [o [peAocraBJIeHI'Irc coqplanbubrx ycnyr

6eg o6ecne.reHfis [poxLIBaHLIs, npeAocraBJUIeMbIx rpaxAaHaM

[oxLIJIoro Bo3pacra v uHBuruAaM (B ToM rrucre-AertM IaHnalu4au) n

$oprure Ha AoMy:
- 3a 2017 rol,, ycraHoBJlennrrfi e o6bel,Ie 3360 qen' rloKa3arenb

nnaHoBoro o6terrra MyHI,IuIa[aJIbHofo 3araHvfl I'IoIIoJIHeH B nonHoM

o6reue.
M1'nzquuanbHoe 3aAaHLIe rro [peAocraBJIeHLIrc coqrlaJlbHbx ycnyr
6es o6ecue.reH[s rrpontuBaHllt, [pe.{ocraBJlteMbx rpax,4auaM

roxorJroro Bo3pacra uvruBurarau (r rou qucne-Aertu IlnnaluAau):
- 3a 2016 roa, ycraHoBnessufi n o6teue 3360 'rer. noKa3areJlb

rrnaHoBoro o6relta MyHllqllnanbHoro 3a alavs. [c[oJIHeH B [oJIHoM

o6sevre.
MynuqunarbHoe 3aAaHI,Ie [o npeAocraBJIeHI'IIo coquzrnbHbx ycnyr
6es o6ecne.reHr,rs flpoxl4Barlut, [peAocraBrseMbrx rpax,qaHaM

loxr,rJroro Bo3pacra v vrBanvr4aM (B ToM rItIcJIe-.4ertM I,IHBaIHAaM)

orAeJIeHVrMr,r coIII4aJIbHoro o 6 clyNraean us. Ha AoMy :

- 3a 2015 ro4; ycraHoBnenHrrfi e o6reNle 3120 'rer. rroKa3areJrb

[JraHoBofo o6reua MyHlrultrlaJrbuoro 3anaHus. I{cnoJIHeH B noJIHoM

o6reue.
- 3a 2014 rop,, ycraHoBnenuufi s o6reNae 3001 'rer. rloKa3areJrb

nJraHoBoro o6relra MyHnuu[anbHoro 3aranfifl tIcrIoJrHgH B uoJIHoM

o6reue.
- B 2013 roAy rroKa3arelrLr rIJIaHoBofo o6rerr.ra MyHlIIII4rIaJIbHofo

3ANAH]1I[. I4CTIOJIHEHbI B IIOJIHOM O6TEUE.

BbIflBJIEHHbIE
cyulecrByrouue
npo6reurt;

KOMIIJIEKCIIbIE

npeAJIoxeHI4rI
IIO IIOBbIIIIEHIIIO
KaqecrBa
coIII4ZUIbHOTO

o6crryNrananux
IIOXLIJIbIX
rpaxAaH



3487 'aen. - 1777810 corlkrarrbHbx ycnyr;
612 'rctrcr,eK. B r.q. 236 r,rHB., rrpeAocraBJrsHo

3613 .{er. - 237346 coqaanbHbrx ycnyr;
577 qenoneK. B r.q. 237 r{Hn., rrpeAocraBneHo

3697 ,aer -2789542 couuanrurx ycnyr.
1061 .renoBeK. B r..{. 486 r,rHB;, rpe{ocranneuo

4l8l qen. - 1884233 couuanrHsrx vcnvr.
za20l7 roA-l .nr..r neno n.2017
ro4y 4289 uen coqrr

$yuugun a*ne coIII4iIJIbrrbx
ycnyr oe3 ooecfieqeHr,rs npoxr{BaHr4r, npeAocTaBJureMbx rpaxAaHtM
noxo4Jrofo Bo3pacra vr I{HBfin[AfiM - c[equi]nr,I3prpoBaHHbrMr,r
oTAeneHr,r.fl Mlr coqlritlbHo-MeAr.rqr4HcKoro oocny)Kr.rBaHvrs, Ha AoMy:
- 3a 2015 ro 240,rerr.
o6rerua llvn crroJrueH
- 3a 2014 o6reue
rrnaHoBoro o 3aAaHI{
o6reue.
- B 2013 roly rroKtrareJrr4 rrJrarroBoro o6rerraa MyHlrqmlaJrbHofo
3e.IiaHI.I[. r{CnonHeHbr B TTOJTHOM OobeMe.

Ilpunxro MBy (IICO r. Taranpofo) B crreqraJrr43lrpoBaHHble
orAeneHrrr corlr4anbHo-MeA[rrr4Hcroro o6clyxuBaHnf, na 4onry:
- za20l3 roa - 69 rreJr., B r..r. 31 uun., rpeAocraBJreHo B 2013 roay
304 .rer. - 515449 corlr4aJrbHhrx ycnyr;
- sa20I4 rol - 91 qeJr., B r.\.46 r,rHB., rrpeAocraBJreHo n 2014 ro4y

llorpe6nocrb rpaxAaH rro)Kr.rJrofo Bo3pacra 14 r,rHBzurr,rAoB,

B ToM ru4cJle Aerefi-unearvAoB, Hyx(Aarorll4xcs B Hecraqr{oHapHoM

plrHf,ro MbY <l-{C0 r. Iaranpora>) (B r.rl. AereI,I-I{HBanI'IAoB
B orAeireHlrs corluanbHoro o6cryxvBannfl Ha AoMy:
- 3a 2013 roa - 519 tIeJIoBeK. B r.tr. 222 uyn., npeAocraBneHo
e 2013 roay
- 3a 2014 roa -
n 2014 ro4y
- 3a 2015 rol -
e 2015 ro4y
- sa 2016 roA -
n 2016 roay

COqpIaJIEHOM OOCIyXLIBaHULI Ha AOMY,
yAoBJrerBopeHa B nonHoM o6reue.

C rleJrbro o6ecne.reHHs vr co3AaHr{r 6es 6aprepuoft u
4ocrynuoft cpeAbr Ans nroAeft c otpaHr,rqeHHbur4 Bo3MoxHocrrMr,r
yqpex,qeHr4eM corluanruoro o6cnyxranau us s 2013roAy rrpoBeAena

nacnoprr,r3arlu{ corlvaJrbHoro o6rerra v nolrfreHa gKcrreprHzur

oueHKa cocrorHr,rr AocryrrHocru. PerylflpHo rrpoBorr4Tcfl orIeHKa

KaqecrBa pa6oru frpexAeHr{r coquanbnoro o6cny}KvtBalrrfl,, B ToM
qr4cJre rro r{crroJrHeHprro o6reua MyHr4rlr4rra,nbHoro garauns, rro
o6ecneqeHlro rounlercHofi 6egonacsocrz' n caHr,rrapHo-
SIII4AeMUOJIOTEqeCKOMy COCTO{H}rrO, KaqeCTBa n AOCTyTTHOCTI,T

npeAocTaBnrrqMbrx yqpex.4eHEeM ycnyf , yKperrneHr,rro MaTepr,raxbHo-

TexHr{rrecKo ft 6azs frpexAeHrrr.
B xoAe npoBeAeHHoro aHaJrr{3a rroJroxenns. reil n cQepe

coquirnbHoro o6cryxuBaur4fl. floxrznbrx rpaxAaH rrpo6JreM He

BbUIBJIEHO.

Kouuexcnrrx npe4noNeur,Ift rro ynytITTIeHLIrc KarIecTBa

o6clyNnnauus uer. B paMKax peanlr3arluu fllaHa veponpunuit
<4opoxuoft KaprbD uH(fopruaqrrr rro coquirnbHonay o6cnyNrlBar{rdro
MEy (UCO r. TaraHporo) 3a 2017 rou HarrpaBneHa n YC3H
r. Tarauoora.

B ropoAe Tararrporg



L.2. MonuropuHr orrrr{Mrr3arluu crpyKTypbr cerlr n mrarnofi qrrcJreHHocrn yupex4enufi
coul{aJrbHofo rflrBaHr.rs HacereHuq IICO

OcnoeHsre HanpaBJreHr,rq orrTrlMrl3arIuH BI{,UbI O IITIAMI,I3 AUI4I{

2018 rol
KBADTAJTbI

florasarefl l,t, xapaKTepu3yrculue ocyurecrBrqeMyro ts cy6rerre Poccnft cr<ofi
OeAepaqun onrrltvrusaqurc:

Vucao uesQ(leKmltlHbtx, ua,to eocmpe6o+aHHbtx epa)rcdauauu coqua,tbHbtx ycJtyz, acezo, B moM

6Ce20, A mOM qucre:

HecmaquoHapHbtx (oKa3d6apulue 6ce ocmarbHbie sudu ycnye u noMot4u, ucgpqafl

oondcHocmeu, 6ce2o, 6 mo|il qucne:

Bpaqefi, Bcefo, B ToM qucJre:

r4 MJra,qilefo MeAr,rur4HcKoro [epcoHan4 Bcero, B ToM rrr4cle:

B. BCE|O. B TOM iII4CJIC:

aBHO-XO3rr,rCTBeHHOrO IIeOCOHtura. BCerO. B TOM qr,rcJre:

BCCTO, B TOM TILICIE:

,qoaNHocrefi cneuuaJlucroB wpeNleHnft. sce

r.r Mna,qllIero MeAr.rrlprHcKoro flepcoHana

O6telt cpedcme, coKoHo.t4JleHHbtx 3a cvem onmuJrru3a4uoHHba Mep, Hanpa*reHHbtx Ha noabrurcHue
oluambt mpyoa, ace20, 6 moM qucle:

Lr MJIa4IIIeTO Me.(r4Ur4HCKOrO

Vuctto ycLryz, HA yCnOgUn AymCOpCUHeA, 6CeZO, 6 mOM qUCIe:

Vucno 6ceeo, 8 moM .tucle:

O6:ueu oatceo6ocrcdeunua cpedcme sa cvem aymcopcuHza u npunreqeHun cotlu(ubHbtx ycJtyz K
oKa3aHurc cmopoHHux opzauusa4uil, ecezo
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1.3. Monuroprrlrr o6ecne.renrrfl KoMrlJrencnofi 6eronacnocrlr rr caHl{Taprro-3rlr{IleMrroJrornrrecKoro
cocroqHuq B YqDex,ueHrrgx coqr{aJrbHofo BAHIIfl HACEJIEHIIfl

florasarefln
Et.
II3M.

2018 roa
Kna

I ) 3 4

KoillqecT so o6terror, He orBerlaloqlfi rpe6ouanurru
(ecero, Ha HaqiIJIo orr{erHoro nepuoAa)

0 0 0

IIoxapHorr oe3onacHocrI,I, 0 0 0

caHr.rrapHo-Snr,rIeMr,rororuqecKItM flpaBlrnaM 14 HopMaM 0 0 0

Apyroe (yKa3arb) 0 0 0

Koilrqecrso o6rerros, nplrBeAeHHblx B Ha.uexauee cocrotHlte uo (acero, Ha KoHeu

orqerHoro nepuo.qa)
EA 0 0 0

ooecfleqeHr,rro noxapHopr oe3onacHocrl4, 0 0 0

co6aroAenuro caHlrrapHo-9nl4AeM[onorruecKllx [paBIlJI Ii HopM 0 0 0

IIpu.l.trrrr HeBrrrroJrHeHr4r coorBercrBylorqrrx pa6or rro yKzBaHHbIM yr{pexIeHI'ItM yKaaTb 0 0 0

Kofi{qecrso o6lextoa, rpe6yoqnx KaluraJlLHoro peMoHra I4 peKoHcrpyKIIIlI4 0 0 0

O6rerra cpeacrB, HanpaBneHHblx Ha npoBeAeHI,Ie KanurulbHoro peMoHTa I'l peKoHcrpyKqI4I'I,

Bcero. B TOM qr4cre 3a CqeT:
urc py6 0 0 0

6prxera cy6rerra Poccufiq<ofi OeAepauuu rurc py6 0 0 0

oe.uepanbHofo orcIxeTa: rsrc py6. 0 0 0

r,r3 cpe.qcrB llencuonnoro Qorqa PoccuilcKofi (De.uepallru.I rrrc py6 0 0 0

us Peseprnoro $onga llpeslaAesra Poccaicrofi @eAepaqun ruc py6. 0 0 0

Ipy.rr4x lrcToqHI,IKoB crc py6. 0 0 0

Konuqecrso npealnncauuir, [peAcraBJIeHI4fi, saMe.IaHufi co cropoHbl KoHrponupyrcrlvx r
r{_aA3opHbrx opraHoB IIo vrofaM npoBeAeHHEx npoBepoK, Ha HaqaJIo oTr{erHoro [epl4oAa,

BCCTO. B TOM qI,ICJIC:

EA 0 0 0

opraHoB rocyAapcrBeHHofo floxapHoro Ha43opa 0 0 0

TeDDr.rroDr,raJrbulrx yrrpaBJreHnfi Pocnorpe6Ha,{3opa eA. 0 0 0

repplrropuanrrrBx ynpaBJreuufi Foctpyaa 0 0 0

Konn recrso ycrpaueHHblx npeanucauuf, flpeAcraBneHl4fi, sauevauuft, ucrIoJIHeHHLIx B

cooTBeTcTBr,Ilr co cpoKaMI4, yKa3aHHEIMI,I B npe.(OI4CaHI4SX, IIpeACTaBreHI4tX,

IPE,IIJIOXEHI4JIX, HA KOHEII OTqETHOIO [EPI{OA4 BCE|O, B TOM qI'ICJIE:

CA 0 0 0

oprirHoB focy.rlapcTBeHHoro floxapHofo Ha[3opa 0 0 0

' Teppr.rropr,ranlHErx ylpaBnenufi Pobuorpe6na4gopa 0 0 0

repprrrop14arnLHLx yflpaBneHrafi Poctpy.ua 0 0 0

flpuvunn HeBbrnorrHeHur ycrpanenvs. npe4nucauuit, npe.qcrasreHl4ft, saMeqaHllfi s

vqtanosreHHHfi cooK (vKasarr) 0 0 0

O6rerr.r AeneNubrx epeAcrB, HanpaBneHHbrx Ha rroBbrrrreHl4e 6egonacnocrll a yJIy{r]eHHe

caHllTapHo-3[r,L{eMr,rororuqecKoro cocrorHr,rJr B ) {pex,qeHurx couuaJlbHoro o6cryxunanur
HACEJIEHI,I,I

nrc. py6, 54,5 844,8 I I 18,7

1.4. AnaJrras ooec[eqeHl,rs u courraJrbHoro IIIIfl

EA, usm.

2018 roa
lloKa3arerH, xaparcrepH3yrculu e KaApoBoe ooecneqeHHe
yvpenqqenl.rfi coqraJrbHoro o6clyxueaunr KBAPTAJIbI

1 ) 3 4

Vrcoun.nerronaHHocrb KanDaMu:

I{ucno rutatnrx 4onxuocreft, Bcero, B ToM q[cre: €A' 432,5 432,5 432,5

COIIUA.IIbHBIX DAOOTHI{KOB 360 360 360

BpaqeI 0 0 0

cpeaHef o 14 M JIaaIUef o MeAr{ur,rHcKof o nepcoHaJra 25 25 )l

ne.uarorr4qecKr.tx pa6orHuroe eA 0 0 0

zuIM[HI,rcrDarr,rsHo-xo3-fl fi crseHHoro rreDcoH&'ra 47,5 47,5 47rs

I.l.up. eA. 0 0 0

9zcao saraHrHbx,[oJlxHocrefi. gcero. B ToM rtLIcJIe: eA. J /,J J /.1 51,5

COUUAJIbHEIX DAOOTHII KOB en. 43 44 39

sDa,reia e,u. 0 0 0

cpeAHero r4 MJra,uuero Me.{uurzHcKoro nepcoHana 9 I 7

nelarofr,rrlecKr-rx paoorHr.rKoB eI. 0 0 0

aAMr4Hr,rcrparl4sHo-xogg[crseHHoro nepcoHana J'J t5 J'J
14 ND eA 0 0 0



noozomogKa u nogbuaeHue
r{r.rclenuocrs pa6oruuxon, HarrpaBneHubrx ga or.lerurtft flepl4oA Ha; qOJI. 315 315 345

noadurcHue KgaruDuKauuu, Bcezo, 6 moM qucre no guoalrl

Couua:urse qCJI. 315 315 321

Me.uuuuHcKlle qEJI 0 0 4

,{pyrue qeI 0 0 20

o6yqenue, Bceeo,6 moM qucre no eudau qEJI.

Aucranquonnoe qEJI. 0 0 0

Oqnoe qCJI. 0 0 0

3ao.ruoe qen. 0 0 0

fiortx corpyanlrKoB rocyAapcrBeHHbx yrpexgeuuft coqrraJrbHoro

o6cr)r(r,rBaHu.f, , rroBbrcr4Brrrrlx crofi npoQ eccuonamnnf ypoBeHb, B

o6u1en vuc,re corpyAHr4KoB yKa3aHHbIX yqpexresufi
% 84% 84% 94,5%

: Pa3BHT[e HacraBHtirfecrBa B cbqlrarbHofr

Parpa6oranu 14 ),rBepx,{eHbr:

floroxenue o6 opranusaqrr,r HacraBHuqecrBa
flpr.rrar MEy (UCO r. Taranporar> or 31.12.2013 Ns 173[I <06 y'raepNgenuu
noJIoxeHI{JI o6 ooragugauult HacraBgtrrlecrBa B yrIDex.IIeHI4I,I))

fllanrr ro pa6ore c MoJroAbrMr,r cfleuuaJrr,rcraMr4
flpu:roxerure 2 rc flpurazy MBy (I-ICO r. Taranpora> or 31.12.2013 llb 173/TI (06
yrBepxneHr4ir [oJroxeHr4r o6 oDraH143aur.r14 HacraBHr4qecrBa B yqpexreHrrr4))

.qpyrne Meponputrr4t no pa3BIrrI4Io I4HcrI4ryTa

HacraBrllrqecrBa (vragaru rarue)
yKa3aTB peKBr,r3r4TEr HOpMaTT4BHLTX npaBOBEX aKTOB, pefIiIMeHTr,rpyIoUIUX peanr43yeMEre

MepOIpI4JITI{JI nO pa3BITLIIO IIHOTIITyTa HaCIaBHI4TIeCTBa

1.5. Anaru3 KarrecrBa u AocryrrHocrrr rrpeAocraBJreHrrs coqrraJrbHbrx ycJryr HaceJrerrrrrc
(uponegenue coquoJrorrrrrecKoro uccJreAoBAu*rfl, cpeArr [oryrrarerefi ycryr opranrr3arlnft
coqrraJrbHofo o6cJry}I(IIBaHIIq) *

llnQopuaqnn o pe3yJrbrarax corluoJroruqecKlrx r{ccJreAoBaHr{[,
rrpoBoAr{Mbrx B cy6beKTe Poccuftcrcofi tDeAepaquu:

2018 roa

KBapTaJrbr

I t 3 4

YgoBnernopeHHocrb KaqecrBoM coulrzrJrbHbrx ycJryr (B nporleHrax or.rrr,rcJra

ONDOIUEHHbIX KJIIIEHTOB COUUTIJIbHbIX CJTVX6) 100%
r00% 100%

* I4nQopnraqnr no AaHHoMy rryHKTy rrpeAcraBnrercr B orrucarenbHofi qacrr.r K MoHuropnnry

1.6, Ana.nlr: er[QerruBHocrrr pacxoAoBaHuq cpeAcrB, rroJryqeHHbrx or B3rrMaHrrfl rrJrarbr c
f par(AaH 3 a rrp eA o cTaBJr eHrr e coqrr aJrB rrBrx ycJryr

4.3 Anatm3 crporrreJrbHbrx, grrrrAeMrroJrorurrecKr{x rr rrrrrreHrrrrecKrrx [paBrrJr r.r HopMarI{BoB,
npaBrrJr KoMrrJreKcHoft oe3onacHocrrr, perJraMeHTrrpyrcqux AeflTeJrbHocrb yqpel(AeHr.rft
coquaJrbHoro o6cry)ItIIBaHIIq HaceJreHrrs, II [peAcraBJreHr{e flpeAJroxeHl,Ift, HarrpaBJreHHblx Ha
BHeCeHr.re r{3MeHeHrrfi n Aeftcrnyrcque HopMarr.rBbr rr npaBufla, ucxoAs rr3 rrpaKTrrKlr rrx
upIIMeHeHLrq cybbeKTaMr{ Poccnfi crcoft Oegepaqru{ n coBpeMeHHbrx rpeooBaHnft
xrr3HeycTpoft cTBa B yrrpelr(AeHufl x coqlraJrbHoro oocJryxrrBaHrrfl

* [annufi nyurr Mouuropl,IHra cy6rerrou Poccuftcrofi @e4eparyru [peAcraBnrerc-rr B cpoK, ycrauoueunufi
AonoJrHr,rreJrbrrbrM 3anpocorrl MuHrpyaa Poccuu

florcagareru aQQercrunnocrr.r pacxoAoBaHr.rq
c.peAcTB, rroJryqeHHbrx oT B3HMaHr{fl nJIaTbr c
Ipar(AaH 3a npeAocTaBJreH[e coqrraJrbHbrx ycJryr

EA. ur*r.
2018 roa

KBADTAJIbI

I ) 3 4

HanpaBreHue pacxoAoBaHrre cpeAcrB: rbrc. py6. 6523,0 13947,4 22075.8

l. Oruiam rpyAa c Harrr{cJreHr4rrMr4 ruc. py6. 6468,5 13694,8 21535,3
2.Yrpeuesze Mareprr€urbHo-TexHr,rlrecKofi 6aru ruc. pY6. 54,5 252,6 540,5

Ilpe4crauneru{e npeAnoxeHwl no BHeceHr,[o usNreHeHr.rfi n 4eficrnyrorque pernaMeHTr{pyroruue

AetTenbHocTb ) IpexAeHI,Ift coqlralrnoro o6clyxun aHIla :aaceneHvs:
cTpor{renbHbre npaBHna r,r HopMaTrrBbr;

3nr4AeM r4oJrorrq ecKue 14 F]4r't4eHIFIeCKne npaB[Jta n HOpMaTUB bt,
npaBma xolrmexcHoff Oegonacrocr]r. B ToM rII4cJre [oxaDHofi 6esonacuocru



8

4.4. O6o6ueHrre repeAoBoro orrbrra pa6oru cy6rercra Poccnfrcrcofi (Degepaunu ro I

rrpeAocTaBJreHr{r0 coquaJrbHbrx ycJryr I0]KIIJIbIM fpa]I(AaH B yrlpexAeHnsx coqIIaJIbHOfO I

o6c.nyxunauun

flpeAcrauneune unQopuaUlroHHblx MaTepIIzuIoB, coAepxau[X Jly^lruylo npaKTlIKy nO

BHeApeHr{ro r,rHHoBaqr,roHHbIX TexHoirorr{fi uo npe4ocraBJleHlrlo coquiulblrblx ycJryr noxI4JIbIM

rpaxAaHaM, paspa6orxe HoBr;rx MeroAr{K p46orn c naeeaHHoft xareropr.reft rpaxAaH.

B yrpex4eurru opraHrr3oBaHa AerreJrbHocrb no pelueHlzro opr?iHI,BaUI,IoHHo-npaBoBbIx

lr MeroAoJrorlFrecKr,rx BonpocoB coqlr€rJrbHoro npoeKTl,IpoBaurzs. B cBflgu c qeM B ) {pexAeHI,II4

paspa6orarur u yc[erxHo BHeApeHbr 17 coIII{tuIbHbIX npoeKroB. 3ro npLIMeHeHIre

gproHoMllrlocrux peruenuft no opraHrtarlrru qpocrpaHcrBa xlrJloro noMeuleHl4fl; IacIroJIb3oBaHIre

TexHLrKr{ Qororepanulr; TexHlrK uneroAerur, pyq'Horo B{3aHIdt, AeKoparrrBHo:uPtIKJIaAHoro

r,rcKyccTBa; [oAAepxKa coqtrzurbHo-nclrxoJrotl4tlecKoro cTaTyca c rIoMoIIIbro npr,ro6UeHl4-fl K

pa6ore c KoMHarHbrMrr pacreHr4flMr{; r4crloJrb3oBaHr{e MeroAoB aHl4Mullrorepau{Il, aKBa-' v
My3brKorepanr4rr; BHeApeHI{e gJreMeHroB QlopucrUru, Qnro4raaafina u rep6apun;

rrcrroJrb3oBaHr4e reparruu r.r:o6pa:r,rrenbHbrM TBopqecrBoM, KaK qacru apr:T€p?nul{; opraHI'BaIILUI

o6yreiu.r cB{3aHHofo c ocBoeHr{eM ileHcr,IoHepaMu(nnearuagavr,l) 3reMeHrapnblx

uHrlopuaqr,roHHo-KoMMyHrrKarr,rBrrbrx rexnororvft; ocHoBHbIM rIpIrIHuIrrraM repoAI{erI,IKI,I pr

nplleMaM rexHnK Qusrvecrofi KyJlbrypbl.

* 
,{anrmft rryrr r MoHuropr4Hra cy6rerrolr Poccuficxofi OeAepaquu [peAcraBJltercf, B cpoK, ycraHonneHrrltfi

AonoJrHrireJrbHbrM 3anpocou Mnnrpyla Poccuu

4.8. flenreJrbHocrb corluaJrbno-oprreHTrrpoBanHbrx HeKoMMepqecKrrx opraHrr3allnft'
BoJroHTepoB, Ao6poBoJrbrleB r bflarorBopr{TeJreft B cQepe coqrraJrbHoro o6cJryx[BaHlrfl

* I4uSoprvraurur no AaHHoMy rryHKry rrpeAcraBmercr B qnrrcarenurofi qacrlr K MoHnropunry B cpoK,

ycraHoBJreHrrbrfi AouonnrareJrbHhrM 3a[pocoM Muarpy.ua Poccun

fIorasareru
H anuvu e C o est aw euuil opz aH 06 c o4ua'tuu oil
3AWUmb' HACeneHUfl C COqUATbHO-

opueHmupog aHHbtMu H eKoMM epv e cKllJvru

OpZ CIHW Aqunrttu, 6 OI O H m ep atvtu,

d o 6o oe orcuajau u 6n ae ome opum ennMu

yKa3 amb p eK6u3umbt C oat aw euuil

Ocuoeuorc H anp azreHun coqucabHo-
opu eHmup 06 aH Hux H eK oMJvt epv e c Kw
opzauusa4uil, 6onoHmepo6, do1poeotaqee u

6naeomeopumeneil no oKq3 aHurc coquqrbHbtx
y cn)te n oilc tut ow e p atrcd a u au

CryAenranr 1-6 xypcon focyAapcrBennoro o6pasoBareJlbHoro'

YqPe)KAeHUq BblCtIIerO npo$eccr.rou€ulbHofo o6paronauur
<Poccraft croro rocyAapcrBeHHoro coltrranbHoro yHlrBepcurera) I4

Taranporcroro rocyAapcrBeHHoro IreAarorl{tlecxoro I4HcrI,ITyra; a raKxe
cryAeHraM (ropuAuvecxoro xypca) Tarauporcroro I'IHcrl4ryra

Yupauenux r{ gKoHoMItKI,I qpeAocraBnf,ercfl Bo3Mox(Hocrb

qpoxoxAeHr.rf, rrporI3BoAcrBeHIrbIX L{ npeAAI,IlnoMIrbIX rIpaKrI'Ix Ha 6ase

MBy (IICO r. Tarauporo), c oKa3aHl4elvl IIMI,I coqll€Inbllbtx ycnyr B

KaqecTBe BoJroHTepoB.

Budut orcazarcaeuoil nouot4u, ycnye
do6noc ontuea. aonoHmeDoq

Paspa6orra aHKer I,I npoBeAeHI,Ie ncnxorpeHuHf oB

OxasaHue noMourr{ n o6yrenr,rr,r ut,teHToB frpexaeHl{t KoMnb}orepHofi rparttorHocruo

Orcasaxne coAeficrsur rro AocraBKe ruanouo6r.urHbx KJII{eHToB B pa3nnHble )qpe)KAeHufl
Or<a:anne coAefi crBl4t B npoBeAeHI{I{ KyJlbrypHo -MaccoBbIX Mepo[pr{trl{tx
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5.1;-5.3. Bnegpenuro He3aBr.rcuprofi cucreMbr orlenKrr KarrecrBa pa6orrr opranuraqufi,
rrpeAocraBJrqroq[x coqr{aJrbHbre ycJryrl|, BKJrroqaq o[peAeJreHl{e KpI{Tepr{eB
er[rfercrunHocrrr pa6oru raKux opraHrr3arlufi, n rorr qrrcJre BBeAeHrre ny6nn.urcrx
peftrunron rrx AeflTeJlbHocrrr

floKasarern

HzlJrrrrrr{e HopMaTr4BHoro rlpaBoBoro axTa,
yrBepxAalorUero He3aBlrclrMofi cucreltrr orleHKr,i
KaqecrBa pa6orrr opranusaqnfi,
npeAocTaBJIrrIouILx coqu€urbHbre ycnyf rd,

BKJrrOqar o[peAeJreHr{e KplrTeprreB
gddercllrsnocru oadoru rax[x oDraHuzaluir

IlocranosreHrae AAuunucrpa:qr1,vi ropoAa Taraupora or 25.08.2016 Ns
1865 (O co3AaHr4r.r O6uecrseHnoro coBera AJrr orIeHKr{ KaqecrBa

pbt

Kpnrepun orleHKrr
2018 roa
KBAPTAJI

I ) 3 4
Brrnolnegue MyHI4uu[aJIEHofo 3aIIaHI,It

O6ecle.reHrae rorr,ruercHofi 6egonacuocru yqpexAeHr.rr n npe6unaoulux B HeM rpaxAaH
Oorauresrrocrl yqpexAeHr4r rroMerrleHr,rrMr4, o6opygonanueM, Texur.rqecKr,rMr.r rr LrHbrMr4 cpeAcrBaMr,r, seo6xoAuuuvu
AJI' KAqCCTBCHHOTO OKZBAHI{' COIIUAJIEHBIX VCJIVT U COOTBETCTBVIOru,IM VCTAI{OBJIEHHbIM HODMAM I4 HODMATI'BAM

Y.4ouernopenHocrb rpDK,{aH KaqecrBoM u.uocryflHocrlro npeAocraBneHl,rr coulruuLuBrx ycnyr

l/'r'u4uaruz4 TBopqecrBo 14 npuMeHeHr.re n pa6ore coBpeMeHHbx Qopv rz MeroAoB opraHrz3aur4r4 rpyAa

O6ecne.{eHr.re perlrcrparlr4r4 rr pa3MerrleHr4r zni[oprrlauur.r o6 yvpeNgenraz

Haauque s yqpex.qbHi,ria breugon c zn([bpnraqzeft r o(pr,rqr.ra,rruoro Zurepuer-caira
Co6ruo4euue cDoKoB [peAocraBJreHl4r orrrgrHocrr.r

Orcyrcrnrae npocpoveuuoft .qe6r,rropcKoft r.r KpeAr4ropcKoft sagolxeuHocru

,{orx yrovnleKToBaHHocrr4 yqpexAeHr.rr Ka,qpittvrri

Co6nrc.qenze ycrauoBneHHbrx cpoKoB rroBbrlreHrzr rraluSuraqnu pa6ornuror
Co6nro.qeuue ycraHoBneHHBIX yqpexleHr,rro norasarereI coorHorueHr4r cpeluefi sapa6ornoii nJrarrr coqnutnlHBrx
pa6ornraron lr cpe.qHero MeAr.ruriHcKoro nepcoHaJra K cpe.qneft no Poqroscroft o6lacru
Co6nroAenue npe4eruoft AoJrlr orrJrarbr rpyAa pa6ornuKoB a,qMl4Hr,rcrparlrBHo-ynpaBJreHqecKoro nepconala a (pou.qe

orrnaTLr TpyAa

O6ecneqenue cooTHoIIIeHI4t cpegneft 3apa6orHofi [Jrar6r ocHoBHoro u BcloMorareJrrHoro flepcoHzrna )qpexAeHrit
* Llt6op"uqtt no aaHHoMy nyHl(ry npeAcraBJltercr B onacareruuofi qacrlr r MouuropuHry B cpoK, ycraHoBneHHbrfi !,ofloJlHdrenlHsrM
3anpocoM Muurpy4a Poccran

5.4. CosaaHrre nofleqrrreJrbcKl{x coBeroB B yqper(AeHrrsx coqrraJrbHoro o6ciryr(rrBaHrrfl
HaceJIeHI,Is

rlorcasarbrn Eg. usu.
2018 roa
KBADTAJI

I t 3 4

Ilprrar MBy (IICO r. Taranpora>> or 22.09.2016 Ne50/TI
<iO cosAaHlrIa flone.ruremcKoro coBera) [a/uer

yKa3aTL peKBA3r4TLr HOpMaTr,rBHbrX npaBOB6rX

aKroB, pernaMeHTr,rpyoulx co3.4aHn8

nofleql,tTenEcK[x coBsToB

O6qee KonrrrrearBo y.{pex.qeHuft coquiurbHoro o6cnyNnnanur eA. 1 I I
II3 HID( C CO3AaHHbIML B HID( UOIeqI,ITeJIbCKI'IMI{ COBeTaM[ eA. I I I
Vqacrr,re ro[eqrzTerbcKoro coBera B oqeHKe KaqecrBa
rlp"eAocTaBnreMbrx J rpexAeHtreM coquaJrbHbrx ycJryr \a/ner ,4A TA TA
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5.6 YrnepxaeHrre crrcreMbr noKa3are.neft eififenrnnHocrrr AeflTeJrbHocrn yupexgennfi
coqlraJrbHoro o6cnyxruBaH[q HacereHr,rq rr KprrreprreB orleHKrr rQQercrunHocrl{ Ir
pe3yJrbrarrrBHocru Aesrerbnocrr{ padornurcoB Ir pyKoBogure.uefi, BKrroqas Mexanrr3M
yBfl3Krr paSMepa orrJrarbr rpyAa pa6ornnrcoB rr pyKoBoAurereft yupexgenuft c

KOH bIMI{ IIOKA3ATEJIqMU KAqECTBA II KOJIIIqECTBA OKA3bIBAEMbIX

llprara: Vnparreuru couuaruuoft 3arur4rbr HaceJreHr4f, ropoAa Taraupora or 30.12.2016 Ns (06
yrBep)KAeHurl rleJreBlrx noragarelefi sQQerruruocrra AerreJlbHocrr{ Myur{rlr{n:urbHoro 6ro4xeruoro i

yqpex(AeHrrr <Ilenrp coqrrturbHoro o6crryxruaru4rr rpax(AaH no)Kr4Jroro Bo3pacra u r4HBrrJrrzAoB ropoAa
Taranpora> ri Kpr{Tepr{eB r.rx orIeHKr{, flonoxenze o flperurzoonaHr{r,r AupeKTopa ) {pexAeHrz.a, floroxeuur
o Bbrrurare 3a KaqecrBo BbrnoJrrureMbrx pa6or AupeKropy MEy (UCO r. Taranpora>r: flpr.rxar MEY

Or,T or 28. I | ,2016 Ne 64lll <06 onnare rpyAa Kos MBY ( r.T

lloKasarerll

- Brrrurara 3a r,rHTeHclrBHocrl r{ BbrcoKr4e pe3yJrlTarbl pa6orLr.

Brruara 3a KaqecrBo srruorHrevrrx pa6or.

I{ererue noK€BareJrr4

crriluynrzpyo ule fi srI rsrarrI
Kpurepuft Ea^sosHfr pa3Mep

3HAIII{MOCTII

nora3aterx, %o

- lIKf <,{onxHocrl4 clreuuaJllrcroB BToporo ypoBru{, ocyulecrBJrrroullD( qpeAooraBJreur{e corrr{ilJrbHbrx ycnyr)-
corlr4irJrbHbre pa6oruuxra

Ctoenpelrennoe BbrnoJrHeHr4e rrJraHoBbrx

zagauutrr rro oKir3aHrrro ycJryr
Cnoenperr,renuoe u

KaTIeCTBeHHOe BEIIOJIHeHLIe

30%

VgoueraopeHnocrb rpaxAaH KarrecrBoM
I,I AOCTyIIHOCTbTO npeAOCTaBJreHr,rf, COUr{aJrbHbrx

YCJTVI

Ilonoxrare.urHbre pe3yn6Tarbr onpoca

!PaxAan

5A%

Co6ruoAeuue Qunauconofi Alrcuulnr4Hbr llpanurrnoe ocynlecrBneHr{e pacqeroB

c noJryraTeJrfMr.r couuanbHbrx ycnyr.
CnoeopeueHnoe BHeceHr{e AeHexHbrx cpeAcrB

3a oKa3aHHbre ycJryru B Kaccy yqpexAeHuf,

t0%

Cnoenpeuenuoe co6ruogeHue rpe6onauufi
TexHHKH 6etonacsocu oxpaHbr lpy.4a

CaoenpelreHxoe kl

KAqECTBEHHOE BbINOJIHEHI,IC

t0%



ir

I4cnonrsosaHr4e et$Qerrlrnnux MeroAIrK
'n pa6ore

,{ocrr,rxeuue no3rrrI,IBHbIX pe3ynbraroB

pa6orrr

3jYr

Co6ruogeuue KarrecrBa BbInoJIHqeMbIx pa6or n
IIACTLI 4PEAOCTABJICHI,UI OTqETHOCTI4

pr raHaboplaaq[u ro orAeJrbHbIM BonpocaM

Cnoenpeuenuoe pr

KAqECTBEHHOE BbINOJIHEHIIE

20%

KaqecreeHuoe BeAeHIle r.rcuonrrnrentnofi

AOKyMeHTarUrr B coorBeTcrBLII{ c
ycraHoBJreHHbIM nopf,AKoM Qopu4poeaHux u
BeAeHr.rrr Aen LI AoKyMeHTOB npl4

ocyrqecrBneHlan upoQeccuonaluroft
IEf,TEJIbHOCTII

Co6nroAenlre cpoKoB, ycraHoBneHHbIX

noprAKoB r,r tpoptr,t flpeAocraBneHl,ts

30%

Orcyrcrnue napyueuuft rpyAoBofi
Alrcuulnr{Hbr r,r upoQeccuonaarnofi etrarl,I
(orcyrcrnue Al{cuunnlrHapr+rx sgltcxaHllft I4

ycraHoBneHHbIX AoKyMeHTalrno tlaxron
HaDvrrreHr,rf, [Doabeccr4oHanrnofi grurn)

Co6moAenue rpe6onauuft npaBlrn

BrryTpeHHero pacnoptAKa, oxpaHbl rpyAa,

noNapuoft 6egonacnocru, rroJlo)KeHufi KoAera

nelonofi grnrlr

20%

- lIKf <Cpe4ru,rfi lregraquncxufi u Qapruauenrr,rvecxnft uepconan)- MeALIquHcKrre cecrpbt, o6ecneuurarcull{e ycnoBrrrl

AJIf, IIPEAOCTABJIEHIUI MEAIIIII{HCKID( YCJIYT

Cnoenpeuennoe BbIrIoJIHeHue IrnaHoBblx
gaAasufi no oKa3aHI,IIo ycnyr

Cnoenpeuennoe r{ KaqecrBeHHoe BbInoJIHeHIre 30%

Y4ouernopeHHocrl fpaxAan KaqecrBoM

I,I AOCTyIHOCT6n npeAOCTaBneHVfl, COUUZUIbHbIX

VCJTVI

flonoNrarenrHbre pe3yJlbrarbl onpoca

rparKAaH

50%

Co6moAeuue $uHanconoft Al{cqurrnlrHbl llpaoumuoe ocyuecrBJreHlie pacqeroB

c llory{areJltMrl coquarlbHblx ycnyr.
CroenpeuenHoe BHeceHI{e AeHexHBIx cpeAcrB

3a oKa3aHHbIe ycJryrl{ B Kaccy yqpexAeHlxr

t0%

Cnoeopeuennoe co6ruoAenue rpe6ouauufi
TexHr,rKr4 6egonacnocrrr oxpaHbl Tpyra

CeoeapeveuHoe LI KarlecrBeHHoe BbInoJIHeHI,Ie r0%

I4cnormosaHne aQSexrunHbIX MeToALIK

r pa6ore
,{ocruxenr,re no3I{TI{BHrIX pe3yJlbraroB

pa6orn
30%

Co6rroAenue KaqecrBa BbIIroJIruIeMbIx pa6or n
IIACTI,I NPEAOCTABJIEHI{' OTqETHOCTI,I

r.r uncbopuaquu no orAeJIbHbIM BonpocaM

Cnoenperr,reHuoe I{ KaqecrBeHHoe

BbINOJIHEHIIE

20%

KaqecrseHHoe BeAeHrze ucuorurratOrurofi
AOKYMEHTAIIUI,I B COOTBETCTBIILI

c ycraHoBneHHbrM [op.rrAKoru QopuupoBaHufl rI
BeAeHrrf Aen r.r AoKyMeHroB npLI

ocyrqecrBneHuu upo QeccuoHarlnofi
,IIC'TEJIbHOCTI{

Co6lroAenve cpoKoB, ycraHoBJleHHrIX

loprAKoB n Qoptvt npe.uocraBneHl{rl

30%

Orcyrcrnue HapyueHufi rpylosofi
Ar4crlrlrrnrrnbr u upoQeccuonanrnofi srzru
(orcyrcruue AlrcqururrrHapurtx sgucrarurft ra

ycra4oBneHHbrx Aoryr{eHranruo Qarror
uaDyurerur npodeccl4oHanruofi gutxu)

Co6ruoAenne rpe6onanufi rpaBl{n

BrryTpeHHero pacnoprAKa, oxpaHbr rpyAa,

uoNapnofi 6egouacnocu, IroJIoxeHI4ft KoAera

Aenosoft sruru

20%

bHhIE BbIIIJIAT6I IIO LITOTAM

Har.il{enosaHr{e rroKa3areJl-r eQQerrnnuocru Ea:osrrfi pa3Mep

3HAIU,IMOCTI,I

noxasarenf,. %o

,{orxuocrr (npoQecclu) : coquanbHblfr pa6orrmx; MeAI{III,IHcKaI cecrpa

LIsw\uaruna, TBopqecrBo r{ npr,rMeHeHue a pa6ore coBpeMeHHbrx Qopu rr MeroAoB opraHn3allurl

rpyAa

50%

Yqacrue s reqeHrle orqerHero leprroAa B BbrrroJrHeHrru oco6o naxnux pa6or

ueponpu.rrufi

W 50%

llpone4enue Mepo[prr{rr,rfi, nanpaureuHbrx Ha Qopunponauue y floJrfrarenefi couraarbHbrx ycJryr
rrAeonoruu 3AopoBoro o6pasa iKr.t3Hr,r, yKpe[neHrre tbugrrecxoro LI AyxoBHoro 3AopoBbt HaceJleHut

s0%

Vqacrpre n o6rqec:raennofi xugnu yqpexAeHz.fi (rraeponprarrraa, KoHKypcbr, cy66ourrzra, aKrJUrt v
Ap.)

50o/o

Brrnonnenne QyHrqufi, He npeAycMorpeHrrbrx AoJrxHocrHbrNlu o6.flsaHHocrsl4z sa%



Bsrrutara sa rnarnrluralll{Io MeAI{uI{HcKrrM pa6ornuxau.

BrrnorHesne oco6o saxHrtx n sap;auuit cpor{Hbrx }i Henpe.[Br4AeHHbIX pa6or - cBoeBpeMeHHoe

BbrrroJrHeHr4e nopyIeHufi pyKoBoallrenr ytpeNaeuur

CO6moAenue caHI{TapHbIX, npgTllBorloxaplrblx I,I Apyr[x'rpe6onanr,rfi Aeftcrsyrcrqero

3AKOHOAATEJIbCTBA

Orcyrcrnue 6olrnuqrrrx Jrr4croB y pa6ornlma no uroraM pa6orrt 3a npeAlxecrnytoqufi nepuoA

6onee l0 pa6oqnx AHeft

Orcyrcrnne 3aue.rauufi, npetensr,rft, o6ocnosaHubrx xalo6 no I4TofaM pa6orur

Basonrrft pruMep 3Hatr[Moarr4
noKa3areJlt

lloxasareru oueHKI4

- npu Harwrv|r BTopofi Ksan[ouraunoHHofiYcranaurasaercs
MeAI{UI{HCKriM

pa6orHr4KaM
rrpr{ HiurlFryr}r uepnofi xnaluQuraquoHHofi KareropuLt;

l:'pv HanLr.ilrv nrrcrueft rraru<}uraquonnofi Kareropull.

Kpnrepnn
OUEHKI,I

eQQenrnnnocru u
pe3yJrbTaTr{BHocT

II ]IEflTEJIbHOCTI{
pa6orHUKoB u
pyKoBoArrreJreR

t2

llor<a:arelr, orpaxaroqufi sxraA [oApa3AeneHnf B Aocrr,rxeHr,re ueJrei yqpexAeHllr - xoeQQuquenr
lpyAoBoro BKrraAa no4pasqenenr,rx (KTB) paccqr,rrbrBaercr no €IJIropIrrMy pacrlera noK€BareJUI,

npeAcraBneHHoMy cneAlrorqefi OopMyrofi: KTB = 1 + (II30.i - ncp.eQ.y) x Pnocr, rAe

KBT - roeS$uqaenr rpyAoBoro BKJIaAa noAptBAeJIeHIrt;

neQ. i - lrroroarrft noKa3areJrb sQQenrmuocrr4 AeflreJrbHocrr4 crpyKrypHoro rloApa3AeneHnf,;

Ilcp.a$.y - cpegulrfi rroKzBareJrb e$$errmHocrr{ Aef,TeJlbHocrrl crpyKrypHblx lloAptr}AeleHufi;

Pnocr - pasuep rtocrorlHHoft Benturalsl = 0,10.

fur oqeuxu nepcoHana yrpexAeHnr rro BbrnoJrHeHr{ro KpLITepI{t t4crlonb3ylorc{ cneAyloq}Ie c}IcreMbl

OUEHKI4:

,ftr xpurepueB, He AorrycKarou[x ruaQQepeuquarl[u oueHKr{, qpr{MeHferct AByxypoBHeBar cl{creMa

oqeHKH (1,0 - co6nropLaercfl:0,00 - ue co6ruoAaerc.fl).

,{m rpurepueB, coAepxarrlrD( KoHrpernyo cr.rcreMy nHTepnperalllru pe3ynbraroB oIIeHKLI AJII

AaHHOIO Kpr{Tepr{rr:

. rc}% - oqema 1,0;

o'r 95o/o to 100% - oqetrxa 0,75;
or 90o/o lo 95o/o - oqenxa 0,5;
or 85% to 90%o - oUeHr<a 0,251

rurNe 85% - oqeura 0oZ.

,{nr onpe4eneHr4r Kpr4Teprlrr r,rHTeHcr{BHocrrr rpyaa Heo6xoAr{Mo npolr3BoAurb oIIeHKy flyreM

cpaBHeHlrfl Qarruvecrofi ero BeJII{quIIbI c HoptuarunHofi,

C yrerolr npaKTrrrrecKl{ lnneftrnrx 3aBrrcrlMocrefi yrouleuur or noKiBarenefi [HTeHc[BHocrpi

TpyAa - reM[a u BpeMeHr.r 3aHfrocrlr - Hacrof,rurlM floroxenraeu ycraHoBJreHa cre4yolqaa'QopMyna

orlpeAeneHu xoeS$rurr,reHra uHreHc[BHocrr4 TpyAa: KTJ: Kv x K3 , r.ue

KTJ - rosQQr{q[eHr [HreHcrrBHocrr.r rpyAa, AoJru eArrHrrrsr;

Ky - xosQr[uqheHr reMna, AoJIIT eAuHrlrpr, r.r. npr.r pa6ore B HopM€uIbHoM reMne Ky = 1,0.

KoeQ$uquenr reMrra pa6orrr xapaKrepr{3yer orHorrreHue QarruuecKofo reMlra pa6orrt

n QlrsuororrrrecKoMy onrrrMzlnbHoMy.

Kr - rosQrpuqlreHT BpeMeHr{ 3arurrocrlrl, AoJILI eAI,IHI,IIFI.

KoerprfmueHT BpeMeHn 3arurrocrrir - 3To orHoruenue tparrnuecKoro BpeMeHI4 3aHf,Tocrll B cMelry K

ycnoBHoMy ypoBHro orcqera, paBHoMy l00oh atwetbHocrrz cMeHbr.

Koe$Quuuenr BpeMeHrz 3aH.rrrocrr{ rprr 3roM paBeH: Ks = Tn / Trf , r4e

Tn - uopuarraBHoe BpeMs aHaJrlr3r,rpyeMbrx KoMrurexcos Asr,rxeHr,rfti :

TQ - QarruvecKoe BpeMf, aHaJrr43r,rpyeMo[ qacrrr, onpeAeJr{eMoe c noMorrlbro xpoHoMerpaxH;rx

na6moAenuft.

I,Inrencl,rsHocrb rpyAa Moxer 6urr gsaqureJrbHo noBbruresa 6eg pucKa [epeyrorlureHr,rJr

pa6onrnra, ro ecrb rrpr{ noKffiarene rrHreHcr{BHocrr{ TpyAa or 7,2 ro 1,5 yrourerure He BbrxoAr{T

3a paMKLr AOTTCTLTMO|O.

Ecrrz KTJ ( 1,0, 3ro cBlrAereJrbcrByer o uusxofi r{HreHcrrBHocrrr rpyAa Ha AaHHoM pa6oveu

Mecre u ecTb Bo3MoxHocTB yxgcroqeHr{.rr HopM lpyAa.

Ecrut KTJ > 1,5 - r,rHreHcr.IBHocrb rpyAa Bbrrne HopManrHoft, B groM cJryrrae cne.qyei

npoBoAI,ITb Meponprrrrrrfl no cHuxeHlllo IrHTeHcLlBHocrkr rpy4a, B qacTHocrr,I cHIDKeHI,[o HopMbI

rpyAa.
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fux ocramublx KpIrrepI,IeB, [pI4MeIUIerct fi.lrl{ypoBHeBar cl4creMa oIIeHKI'I:

Orleura BbrnoJrHeHIUI Kplrreprzt 3naqeHrae orIgHKh,

,uonf,x or rlenofo

Kpureprafi BbrrroJrHrerct uoJrHocrblo. Pesylrrarur AocraroqHo
sQQercrunnrr, vto6rr Moxlto 6ruo upocneAurb floJloxl4Tenblrylo

aLrHaMr{Ky. Her nuraxrx napyruerutfr lr orcrynlenrafi

1,0

Pesynrrarrr 3Toro Br{Aa npplcyrcrBylor. I4tr{elorcs HecyuecrBeHHble
OTCTVIIJICHU' IIJII{ HADYIIIEHLI,f, .

0,75

Pesynrrarrr 3Toro Blzra np[cyrcrBylor. I{rrlerorcs [oBTopHbIe
HECVIIECTBEHHbIE OTCTVruIEHT4fl VJILT HAPYIUEHI{q

||\

Pe:ymrarrr 3roro Blr,lLa npucyrcrBylor. Zlr,rerorcs cyuecrBeHHble

HADVItrEHLI.'I IIJII4 OTCTYIIIIEHI{.fl

0,25

Pesylrraru 3Toro BLrila orcyrcrBylor. I,lNrerorc.f, cl{creMarl,rtlecKl{e

HapyrxeHr,rr (2 Ia 6onee pas)
0,00

Ilorcasareru
2018 roa

KBADTAJI

I 432

Ilpunrrue
HOpMaTr{BHbre

AKTEI

flpuras Yupannennx coqnanrHofi 3aulr{rbr :aaceIrenus ropoAa Taranpora or 30.12.2016 J\b (06'
yrBepxAeHr4r.r rleJreBhrx norasareleft erf$exrr.rnnocrr4 AerreJlbHocrl4 MyHI4III4rIaJIbHofo 6roAxernoro
yrrpexAeHr{r <Ileurp corlr4rrJrbHoro o6clyxrananrur rpaxAaH IroxlrJloro Bo3pacra I,I I{HBaJIITAoB ropoAa

TaraHpora> r{ Kpr,rrep[eB ux oueuku, lloroxeuue o llpeuupoeaHru AnpeKropa ]qpexaeHruI,
llonoxenns o Bbrrrrrare 3a KaqecrBo BbrrroJrHreMbrx pa6or A[peKropy MEY <UCO r. Taranporu;
Ilpmas MEy (IICO r. Tarauporu or 28.1 1.2016 Ns 64l|I <06 omare rpyAa pa6ornlrxos MEY
(UCO r. Taraupora)

5.7 Opnarur3arluq uH0opMarlr{oHHo-pa3bflcnr{TeJrbHofi pa6orbr o cl{creMe coqrraJlbnoro
o6cnyxranaHltq, BIrAax u ycroBuqx [peAocraBJreHrrfl collrraJrbHblx ycJryr

+ I4utpoprr.raqlrr rro AaHHoMy flyHrcry fipeAcraBnrercr B orrucareJlbnofi .{acra x Monr.lropr.rury

Br,rgu unrpopMarlr{oHHo-pa3bscHurenbHoft pa6orrr c HaceJIeHIreM, o cl{creMe coIII4aJIbHoro

oOcrryxruaura.s. Bl{,uax. ycnoBl{qx npeAocraBJIeHI,IJI ycnyr:

llurepuer-peclpc, CMZ, un$oprraaqraoHHble creHAbI

I4uooprr,raquoHHo-pz!3brcHHrerbHarr pa6ora IIo BoqpocaM coqrrz]JlbHoro o6cnyxnnauu.a BeAercs rlo
cJreAJroullrM HanpaBneHhrrvr: HarasAnas un(foprraaur,r-r, B ToM vlrblre cren4rr g pa6ore )qpexaeHlrrl; anvrrrrft
[pr4eM rpaxAaH, KoHcyJrBTaur.ru r reneQouHoM pexr,rMe; - ny6rurarulu rI rlHrepBblo B cpeAcTBax MaccoBofi

uu$opuauulr, vclroJlb3oBarure llrepner-pecfpca:

florcasarern, xaparcrepu3yrcurlre uHQoprrraqnoHHo-pa3brcHLITeJrbHyrc pa6oryt
rrpoBoAr{Myn c HaceJreHrreM, o cr{creMe courraJrbHoro o6c.nyxunalallfl, Btr\ax, ycroBnqx
nDelrocTaBJreHuq vcrvr

2018 roa

KBapTaJr

,{oru yrpex4eurafi, raraerolqnx otfuquamHue Ea; usilI. I 1 3 4
yrETepHeT-ca[Tbl [1 l4x cl4Q r€MHOo soilPutso]i(AgHr4s

B OOrrIeM qr4cne )^IpexAeIl'IPI ea. I I I



Ilpunoxenue,2

OnucaremHas qacrb

K MoHrrroprrHry peaJrr{3arlrrn lllana Meponpr{flTnfi (<<aopoxnofi rcaprtl>>) :

(rroBbtrrreHue eQQerruBnocrr{ rr KarrecrBa ycJryr n cQepe coqlraJrbHoro o6clyxtllBaH[q HaceJreHl{fl

(2013-201S roqsl)>> MyHlrllrrlarrbHoro 6roAxernoro yqpexAeHuq

<<Ilenrp coqrraJrbHoro o6c.ryxuBaHrrs rpaxAau rloxlrJroro Bo3pacra Ir ITHBaJIITAoB ropoAa Tarauporo>

Ilocmaaoenenue Aduuuucmpaquu zopoda Tazaupozo om 26.04.2013 Jlrs 1336 <<O6 ymeepwderuuu llnaua meponpunmuir

(<dopoucnoil xapmau) .*;i#:;:;;!f:r:;;tr#:J;::;;tr:;i#l;;:ff!;,?J;#::;:;:6ctva'lcueauun HacereHun

Moaumop uHz KoHmp on bHbrx no Ko3 amen e il:
- <<[onn zpatrcdau, nonyqasuux coquoJtbHbre yc]tyzu o yvpetrcdenunx coquanbHozo oflcnyucueaHu.fl HacereHu.fl,

e o6qen .tucile zpaucdau, odpamuewuxcn 3a nonyqeHuert coquanbHbrx yanyz o yupeatcdeHun coquanbHozo

o 6cty erc uoaHun HaceneH uD)
Coqraanrnoe o6crryxmanne HaceJreHtur fopoAa Tararpora npeAcraBneHo MyHI'rqun€uIbHbIM 6roAxerubrlv1

yrrpexAeH[eM <Ilenrp coquaJrbHoro o6clyNruaur4r rpaxAaH nbxuloro Bo3pacra I4 I,IHBIIJIHAoB ropoAa Tarauporal.

Meponpurrua, qpoBoAr.rMbre MBY <I{CO r. Tarauporu no yJrfrrueHl4lo IIoJIoxeHn I HaceJIeHI,It noxl{Jloro Bo3pacTa, flBJltlroTcfl

cocrasHoft qacrblo coqnalrnofi noJrllTktKl{ ropoAa
B ropo4e Taranpore c$oprr.rraponaua cr{creMa coqrraJrEHoro o6crryxruauvr. Hacelrenvn, rIo3BoJUIIouIaf, cBoeBpeMeHHo

qpeAocraBnrrrb HaceJreHr,to courrturbHbre raparTvrv, ycraHoBneHHble 3aKoHoAareJIbcrBoM, uruporufi nepeqeHb coqlIaJIbHbIX

ycJryr:
flpe4ocraoneHrre MyHlrrlrinaJrbHbrM 6roAxernrru )qpexAeHlreM <Ilenrp coqu€InbHoro o6clyxunanraa rpaxAaH

loxr,IJloro Bo3pacra u [HBilruAoB ropoAa Taranpora> courliulbHoro o6crryNnnanl{{ ocyulecrBJlflerct n Qoprue Ha AoMy

Brurroqas oKa3aHr{e coqlraaqro-6brroBbrx ycJryr, coqtrilrbHo-MeAlrUl,IHcrlrx ycJlyr, coqllzlJlbHo-nclxoJlorl4ElecKlrx ycJryr,

corlr4€lJrbHo-neAarof4qecKr,rx ycnyf, coqu€rJrbHo-'rpyAoBblx ycnyr, coul4iubHo-npaBoBblx ycnyf, ycJryI B IIeJIf,X IOBbIIIIeHI{II

KoMMyHr,rKarI4BHofo noreHrlr4ala uorryvareleft corll{ilJlbllhrx ycJryr, rIMelou[x orpalil{.reHllrl xI.I3HeAeflTenbHocT[, B ToM rII'IcJIe

Aerefi-rursanllAoB, cpoqHblx coqlraJrbHblx ycJryr.

llporpeccupyrouee crapeHrle HageneHrlr craBr.rr rrepeA rocyAapcrBoM cepbe3Hylo 3aAarly: rapaHrl{poBarL Aocrolrryn
)Kr43HB.JrroMM rrpeKJroHHoro Bo3pacra. lloxrarrre Jrro.4r4 r,rMeror npano na o6ecu nocrefi, golrorpervrennrrfi

yxoA u JreqeHlre Ha AoMy, a raKxe yAoBJrerBopeHl{e couuaJIbHbIX I{ AyxoBIsI 6yer 6onrunx ycuttuit o't

MeAr4ur{HcKrrx " aoq"-ir"rx crryN6 ,ro op.u""rurlr4ll yxoAa u o6crryxmantts AaHHofi aospacrHoft Kareropl{Ir HaceJIeHI'tt, c

rerr,r, vro6rr noAAepx(arb KaK MoxHo AoJILrle tfrtr,rvecroe u ttcl{xutlecKoe 3AopoBbe noxl{llbrx I'I I4HB?UII'iAOB.

MyHr4Ur4niulbHoe
Coqnarunoe o6c.ryxunaHlre rpaxAaH no?KllJloro Bo3pacra u uHBaJrr{AoB

6ro4xernoe ) {pexAeHr,re <Ilenrp cour{zurbHoro o6cryxunaru4t rpaxAaH noxnrlofo Bo3pacra I4

I4HBIuII{AoB ropoAa TarauPora>

ra 3 nnapran 2018 roaa
.Ilonq or o6qero

qucra. s oh

O6parulocr IpaxAaH IIo)KnJIoro Bo3pacTa LI I{HBtUIHA9B (n r..r. gereft-rursa;1llAos) sa

rroJry{eHr.reM corlr{anbHlrx ycJryr, rlpeAocraBntevux MBY <I{CO r. TaraHpora> orAeJIeHrrrIMI{

corrr{ilJrbHofo o6crvxruanlu Ha,uoMY

866

100%Ilp4mlo MEy (I{CO r. Taranpora) rpaxAaH rroxr4noro Bo3pacra I4 IrIrBilJIlIAoB (B r.q.
leiefi-rlnsalruaos) s orAeJIeHI4q coql{aJrbHoro o6crryxrcanry Ha \oW 377

O6parulocr rpaxAaH rroxrluroro Bospacra r,r rrHBaJrLIAoB 3a noJryqeHl4eM coIvIuuIbHbJX ycJryr'
npeAocraBJurerraux MEV (IICO r. Taranporu c[erIr4aJrI{3I{poBaHHbIMI{ OrAeneHI4.[MI,I

cou1l4JrbHo-Mear{urzHcKoro o6crryxnsaHnr Ha AoMy

97
r00%

flpnuxro MBy (IICO r. Taraupora) rpaxAaH noxllJloro Bo3pacra lI I4HB€UILIAoB B

cneuIla[I,13IIpoBaHHbIeoTAeJIeHI4'coq!IUIbHo-MeAI.IIII4HcKoIoo6c@
48

Cnequanacrauu MBV (I]CO r. Taranpora> (lo coqualrnoft pa6ore, MeAcecrpa,

KyJIBTOpIaHI,Barop, I{HcTpyKTop rro lpyAoBof repauuu) oKa3aHbI coqzaJlbHble ycJryrl'I,

nDe.uocraBJr.rreurre MEY (UCO r. Taranp.ora>, rDaxAanau rcpoAa
6t66

Oxna.reHo MEY (UCO r. Taranpora> Mrr oopMaMr,r couuanbHoro oocJryx[BaHl,Irl

Or.rerHufi rteDnoa 3a 3 Ksapra.n 2018

Bcero no l {pexAeHI4Io o6crryxeso nonyuarelefi cotll{iulbHblx yclryr, 4323

B TOM qUCIE I{HBZLII,IAOB 1986

Bcero uo OCO Ha goNay 3986

B TOM qIICJIE HHBTUIIT,IIOB 1782

Bceio no COCMO Ha.rIoMV 3JI

B TOM qI{CJIE I'IIIB€IJII,LIIOB 204



OrasaHa rroMorqb MEy (IICO r. Taranpora) lpaxAaHaM rcpoAa KparrocpoqHorc xapaKrepa

B HECTAUITOHA UA)( LI COIIITIIJIbHbIE

OrqerHHft rreDr{oa 3a 3 reaorar 2018

Bcero no wDex.ueHlrto o6cnvxeHo ger. 6r66
B TOM III'ICJIE IIHB€UII]IOB 4395

B nacrosqee BpeMf, B MEy (IICO r. Taranpora> $ynrquonupyror:
/ 13 orAereHnfi cou[aJrbHoro o6cnyxuaanu{ Ha AoMy,

(no cocrof,Hr{ro Ha 01.10.2018 rroA coquzrJrbrrbrM narpoHaxeM 281 corlr4urJrbHbrx pa6orHr,rKoB HaxoAr4Tcf

3120 nencuoHepoB, r{3 Koropbrx 1395 .reroser rBJurrorcr rarnanu4auu);
r' 4 cneqlrarnsllpoBaHllhlx orAeJreHr4.fl coquamiro-MeAr,Iur4HcKoro o6crryxruaulu Ha AoMy, (no cocrornmo Ha

01.10.2018 B AaHHIIX orAeneHarlx noA coqu€urlHo-MeAr{rlnHcKr.rM rrarpoHaxervr 40 coqrz€lrrrHBrx pa6oruaxoe rn 17
MeAI{uI{HcKtrx cecrep HaxoArrrcf, 240 nencuoHepoB, r,r3 Koropbrx 140 qeroeer rBJr{Iorcf, nnnaln.uaull).

B qenotra B rrocfleAHlre roAbl MyHI,IuunaJrbHbrM 6roAxernrrv )qpe)r(AeHr{eru <I{eHrp coqr,rallHoro oictryxuyauut
fpaxAaH Iroxl4Jloro Bo3pacra lr 'r4r{Biurr4AoB ropoAa Taranpora> 6rrrt o6ecne.reH cTa6amr*rft yponeHb cour{:ulbHoro
o6crryxnnanux HaceneHr{r ropoAa. Becl uepe.renr corlr{rurbHbrx }cnyr, lpeAocraBnreMbrx MEy (UCO r. Taratrpora>
noJly{arenr couuzlrbHbrx ycrryr )qpexaesur o6ecneq[Bilrcr KagecrBeHHo lr B rroJrHoM o6reve.

- 1,2 ttMouumopuuz onmur4u3aquu cmpJtKm),pbt cemu u urmamHoit quaneaaocmu yupetrcdenuil coqautbHozo
oficlyucueauufl HacaneHun Pocmoecxoit ofnacmu :
- BbrfloneHue ueeQQexmueHbrx, Mutoaocmpefloeaaawczpaatcdanaui,u co4ua,tuHbtxycJty?, nenpoQuamatx nodpasdenenuil;
- oqe&Ka qosMoarcHocmu nepeooda pada oaecnequeanalax Qynx4uil u ycJ.yz Hs ycnoqun aymcopmuHzo u npuuteqeHun
emop9 H Hux opzauuz a4ub)' Coquanrnoe o6cnyxI4BaHI,Ie Hac€JIeHI,It ropoAa Taraupora qpeAcraBJreHo MyHrrurrnaJrbHbrM 6ro4xernnru
) {pexreHlleM <Ileurp couuanurioio o6crryNrmauulr rpaxAaH nox}iJloro Bo3pacra 14 r,ruB€urr,r4oB ropoAa Taranporo (aanee -
MEy (IICO r. Taraupora>), xoropoe rBJr-rrercf, yrrpexAeHr.reM cr4creMbr coqr,ralrnoft 3arrllrrbr HaceJreHtrr r4 nper,rMyruecrBeHHo
opLIeHTLIpOBaHO Ha [peAOCTaBneHr4e COrIr4ZlJrbHbrX yonyr B Hecrarlr4oHapHbrx ycnoBr{.{x.

fpax4aHe noxl4Jlofo Bo3pacra u I4HBuInr,rAbr Qopulrpl'ror Bo3pacrurroulrfi cnpoc Ha ycJryfu ) {pexAeHr4q cour{zurbHofo
o6clryxmauu.r ropoAa, a BJrr{f,Hr{e BHeruHrD( ycroeufi qprrBoAr{r K 3Haqr{reJrbHofi 

"quQSepeHrlr,rauutr 
norpe6uocreft.

,ftr noxzrux IpaxAaH nara6onee noc'rpe6onanr+ru 6rrro u ocraercf, npeAocraBnenrze coqualrno-6rrrosoft rroMorrln B

HaAoMHbrx ycnoBwlx. Tarue or4enenur B MBy (IICO r. Taranporo) co3AaHbr 4nx epervreHnoro l,rJrrr rrocroflHHoro oxa3asur
rpaxAaHaM, qacrwlHo ITJII4 [oJrHocrblo yrparl{Bll]ravr cuoco6nocrb K cauoo6crryxr{BaHl{Io ta HyxAarcUr{Mcr B rtocroponneft
noAAepxKe. [errerlnocrn orAenerurft HanpaBJreHa Ha MaKclrMaJrbHoe Bo3MoxHoe rrpoArreHlre npe6uBaHrrfl rpaxAaH B

upuau.rHoftcpeAQAn'noAAepxaHI,I'I1rxcoquanbHoIo'[cI1xoJIorFIecKorou(pusnvecxorocraryca:
O6nacrurttr.l 3aKoHoM or 03.09.2015 Ns 222:3C <O couuanruou o6crryxubanuu fpaxAaH Pocioscrofi o6nacrrar>

BcTynI,IBIIII{M r 4eficrnue c 01.01.2015 ycranouen flepeqeHb corltranbHbrx ycJryr no Br{AaM coqu€urbHbrx ycfiyr,
npeAocraBnrreMbrx uocraBrrlrrKaMu corlri€tJrbHbrx ycJryr B Pocroscrofi o6nacrlr.

flocranosreHraeu llparureJrbcrBa Pocroscro[ o6racru or 27.11.2014 Ns 785 <06 yrrepxgenlru ll-opr4xa
npeAocraBneHu.{ coUI4irJlbHbIX ycJryr rrocraBrrlr4KaMlr cou[zurbHbrx ycJryrD onpeAeneHbr c 01.01.2015 npaBlua
lpeAocTaBneHl{t coIII4anbHbIX ycJryr no $opuarr.r courrz}JrbHoro o6crryxmauvrfl, BvrI'aM coquaJrbHbrx ycJryr r{ yTBepxAerrbr
oTaH,uapTbr coqu€urbHbrx ycJryr.

o6rerr.r cour4aJrbHbrx Mby (UCO r.'Iaranpora)) B Hecraqr,to

Har'naenonau,re [epeqIUI 20t2 2013 20r4 2015 2016 20t7 3 xs.2018
Bcero oragano
qoqr{aJrbHbrx ycnyf

2 L7l r65 2293259 3 086 487 3 4r5 533 2 26:7 836 2328138 20592r8

fapanruponauuue
rocyAapcrBoM
COURTI]IbHbIE VCJIYII{

I 351 980 | 403 734 1 776 888

Couuaarrnre ycJryrr4 I 544 809 664 319 2328t38 I 83 1594

,{ononnrarerurrre
VCJTVII{

819 185 889 525 1 309 599 r 870 724 603 517 227624

, i 3a 3 reapral 20 I 8 rona MEy (iIICO r. Taranpora)) B HecrarluoHapHlrx ycnoBnrx non)^{rLnr{ rroMotrIb:
s OCO HaAoMy - 3986 rptDKAaH ropoAa, couuarbrrrrMupa6orHr,rxaMr.r oKa3aHo 1674722 ycJryr; n COCMO Ha

AoMy - 337 rpaxaaY ropo.(a, KorophlM xouatrAofi colluanbHbrx pa6ornuron r4 MeAr,rqr.rHcKr4x cecrep oKa3aHo 384496 ycJryra.
B cpe4neu B TeqeHue 3 r<eaptar 2018 roaa oKa3aHbr ycJryrr,r: oAHuM coqrraJrbHbrM pa6orHnxou - 12,4 uen;' oAHofi
ueAmluscxofi cecrpofi - 19,0 uel.

lllrarnoe pacnl{caHlle MBy (IICO r. Tarauporu cocraBJreHo B coorBercrBr.rr4 c rrpr4MepHbrM rrrrarHbrM pacru,rcaHrreM,
peKoMeHAoBaHHbrM AJrr MyHrrrlr4nanbHbrx )qpexAenr,rft coqnalrnoro o6crryx.rlBaHrrl. rpaxAaH rroxuJroro Bo3pacra 14 r{HBeurrAoB
(floctaHoareHIte AAuururcrpaqrn ropoAa Taranpora or27.02.2015 J\! 751 <06 yrnepx4ellv orAenbHbrx HopMaruBoB AJrt
MyHI{qr{[anbHbIX opraHl{3aIlafi coqua$uoro o6crry)KnBa]fl'vrfl MyHr.rqun€rJrbnoro o6pasonaHr.rr <fopo4 Taraupor>)

- 13 orAeleruft couuanrnoro o6crryxr.rnanrrt Ha 4ouy, (ro cocrosHrxo ua01.07.2018 rurar orAereHufi Hac.rr,rrbnaer 312
IurarHbrx eAxHrzu co[[uurbH6rx pa6ornuron;
'4 cne\;awru3l{poBaHHblx orAeneHllfl coqil€urbHo-MeArlqrrHcxoro o6cttyxunanut Ha AoMy (no cocroanruo Ha01.07.2018
Iurar orAeneHu[ Hacqurrrsaer 48 IxrarHbIX eAr4Hr4rI coquiurbrrbrx pa6oruuxor u24 uegutluucxux cecrep).



B cocran annapara 1nrpexAeHwr BKrrroqeHbr ABe rrrrarHbre eAr{Hlrr-Fr 3aMecrllTeJlefi 4upexropa )qpexAeHI.IJI, rIlIcJIo Koropblx
o[peAeneHo rrrzcJreHHocrlro o6clyxraaeMbrx fpaxAaH (cnrrure 200lqeaosera) u roropr,te Kypupyror orAeJIbHbIe Ha[paBJIeHI4rI

Aef,reJrbHocrr.r yrpexAeHlrr: coql,IaflbHoe r{ aAMrrHucrpar[BHo-xo3srcrBeHHoe. crpyruypHHe noApir3AeJleHuf, yrlpe)KAeHl,Lf,

Bo3HraBJUrror 3aBeAyloulre orAeJreHlr.rrMr{ (17 rurarrux eAnnuq), yrBepxAaeMbre AuperTopoM yrpexAeHr.reM. Orara4I,Ig
couuaurbHo-Me.ur,rur{HcKof floMolqrr rpaxAaHaM B cneunuurr,r3r{poBaHxbrx oraeJleHr4rx counanbHo-Meal4urnrcKoro
o6crryxr,maHlrx Ha AoMy ) {pexAeHI{lI, ocyqecraaaerca B } IpexAeHrrl4 - MeAI,IqI,IHcKI{MI,I cecTpaMll (cocloauruuu B IuTaTe

yupexgenr,rr), nMerorur{Mn coorBercrByroqee o6pasonataue v cepruQurarrr AorrycKa K AaHrrbrM BLTAaM pa6or. MEY <I{CO'r.
TaraHporo [Meer JruueH3lr]o Ha ocluecrBneHlre rtaeauunHcKofi AerrerbHocrr4. , ,

[r.rpexrop frpexAeHr.u, ncxo.4l u3 npon3BoacreeHnof Heo6xoAuuocrll n rro cornacoBaHr.{rc c yqpe.urrereM. Moxer B

qpeAenax ycraHoBneHHoro QoH4a sapa6ornofi lnarbr BBoAr,rrb B rxrar crpyKrypHbrx [oApa3AeneHn[ yrpex4eru4r AoJrxHocrlr,
He rlpeAycMo'rpeHHble ITITaTHbIM pacm{caHlleM yqpexAeHr,rf,, ullr BBoAr{Tb AonoJrHlrreJrbHbre AonxHocrrr 3a cqer accuiuooanufi,
BbIAeJIeHHbIX r,Is 6IoANera Ha 3rI{ IIeJIIT. Tarc c 0l.0l.20l8ro.qa B rurar ) {pexAeHr4r BBeIeHbr AoJrxHocrr,r: pa6ovufi uo
o6crryxrmauruo u peMoHTy zrasuir; rcprrcKoHcynbr; c[equan[cr rro coqaaJrruofi pa6ore.

B nacrosuee urrarnofi qr{cJreHHocrrr MBV <IICO r. OIITLIMI43

@aruqecrul
qeJl

Aons aAl\azHl,Icrparl{BHo-yflpaBnenqecxoro rr upoqero (rcnouoraremuoro) nepcoHzrna or o6utOft q]rcJreHHocrtr

cocraBJrf,er 13,29o , HopMaryrBHaf, .rucreHHocrr I5%d.

,{aruuefttuee coxpallleHrre rurarnoft q}rcJreHHocrr4 pa6orHr4KoB ) IpexAeHr4r qoq[€urbHoro o6cJryxuBaHur, a raK)r(e
yBeJrrueHr.re Hafpy3rr4 ua o6crryxusaroquft lepcoHaJr 6et coorsercrByroxl[x anbrepHarrrBHbrx Meponpurruft npuneAer r
cHIIxeHIdo KarlecrBa npeAocraBnf,eMbrx coquaJrbHbrx ycJryr HaceJreHr{ro ropoAa, rryxAarouleMycf, B corlr{ulnrnoft gaulure r.r

rloll[epxKe.

1.3. <MottumopuHz o6ecneqeaun KoMMeKcHoil fiegongcaocmu u caHamapHo-gnudeMuoJtozuqecKozo cocrno^flHut. I
yupeucde nanx co tluo,rbHo zo o 6 cn),ilcu6 aHufl H acereH tifl ))

' Ycnosnt pa3MeIIIeHI{.tI MEy (qCO r. Tarauporu, e6eclerrrmaer ero erpQerrmnyro pa6ory:
- YqPex,ueHl{e u ero crpyKTyplcle [oApa3AeneHHJI pa3MeuleHbr B cneur4anbHo npeAH(BHaqeHHoM 3&aHl/.,l n

noMeueHllrx, AocrynH-blx AJU{ Bcex xareropnfi o6crryxnnaeubrx rpaxAaH; B ToM qucne Arr HHBanr,rAoB r.r Apyrnx
MaIIOMOOLInbHbIX rpynn HaCeJIeHI{.[;

-rloMelueHrlrl o6ecne.IeHbl BceMI4 cpeAcrBilMr{ KoMMynalrno-6uroeoro o6cnyN rlBaHVA 14 ocHaureHb, ,an"6o"rofi

ualouo6rlnrnrix
cleulIulrIbHbIMH

CB'3EIO;

- no pa3MepaM Ir cocrotHl{Io noMerrreHu.rr orBerr€uor rpe6onaHr,uM caHnrapHo-r[rr4eHr4rrecKrrx HopM vr ilpaBl'zur,
6egouacnocrvrpyl;a Ir 3alquueHbl or sosAeficrsur t[arropon, orpr{qarenbHo BJrrrf,rcrrlux Ha KaqecrBo [peAocraBnreMbrx ycnyr.
([gBrIureHHbIe reMneparypa Bo3Ayxa, BnaxHocrb Bo3Ayxa, 3albrneHHocrr, 3ara3oBaHHocrb, r]ryM, nu6pagua l,r T:A.);

- [JIoIrIaAb, 3aHrrMaeMa{ )qpexAeHLIeM, Iro3BoJurer HopManbHoe pa3MerqeHr,re uepcoH€ura, noJD rSlgra6 coUnaJrbrrbx
ycJryI LI npeAocraBJreHr{e rrM ycJryr.

YupexAeuneM TaKxe npeirycMarpl{Barorcfl Mepbr, HarrpaBJreHHrre Ha cq3aaHne unlr noAAepxaH}le ynoMflHyrbrx
yclorufi, a npu Heo6xoAnraocrn r,r Bo3Mo)KHocTt4 - Ha I,Ix yJIr{UeHr4e.

3AaHue MEy dICO r. Taranpora) - corlnilnbHoro Ha3HaqeHr,rrr rrocrpoeHo r 1890rony. B nacrosIqee BpeMr B

pe3ynbrare npoBeAeHHbIx Meponprtrufi uo nepeo6opyAoaanmo u Kanl{raJrbHoMy peMoHry BHyrpeHHr.rx noueuennft 3AaHtre
coorBercrByer caHI4rapHbIM HopMaM r4 qpaBrrJraM, o[peAeJurroqnu T pe6onaHr,rr K punMerqeHr4ro, ycrpoftcrry, o6opyAoBaHrrro
lI ooAepxaHl'fio ytpeNAeuufi col[4anbHoro o6cJryxlTBaHut, a raKxe caHr{TapHo-rrrrrreHlrrrecKoMy 14 [porrrBo3nr{AeMr4rrecKoM)t
pexr,IMy pa6oru.

llouerqenua o6ec[eqeHbl cI{creMaMI,I KaHaJIIBarIr{r4, no4ocna6xeHr4rr, gJreKTpocna6xeuus, aBToMartrrrecroft uoNapHoft
u rpenoxnoft crrrH.urn3arlr4eft. B pauxax peanr,r3arluu sneproc6eperaloulefi fiporpaMMbr npor{3BeAeHEr 3aMeHa ycrapeBrur.x
AepeB.{Hrsrx oKoHHbIX r,r BXoAHbrx ABepHbrx 6aoroe Ha MeftIJrnorrJracrrrKoBbre.

3a nepuog ocyqecrBneHrl{ AetrenbHocrr.r fryexAeHr,rr perynrpHo npoBoAriJrracb n flpoBoArrc.rr rexyrrltre peMOHThr
zgauufr,, uoueuenufi rd cr{creM.

Kpoue roro, B Hacrofllee BpeMs yqpexAeHr.rsM rrpl,,Irurrbr Mepbr rro o6ecleqeHlno Aocryrurocrr{
rpynn HaconeHrur ropoAa r o6lerrana coqlralurofi HanpaBneHHocru, Atrr 3Toro ) rpexAeHr4e ocHarrleHo
cpeAcrBaMa rexHn recxofi noAAepxKr,r u pea6wwaryan.

Nrr. KarrecrBeHHoro npeAocraBneH[s ycnyr )qpe)KAeHr{e ocHarrleHo:
- c[erlr{uurbHbru z ra6eartrrrrvr o6opy4onaHzeu,

annaparypofi a upn6oparr,rt,t, orBer{ar)Irlrnau rpe6ooaHlrrrM coorBercrByrcUtrx craH.UaproB, rexHrrrecKax ycnoBuit,
Apyrn HopMarI,IBHhIX AoKWeHTos u o6ecneq[sarcqr,rMr.r HaArexarqee KaqecrBo npeAocraBnJreMbrx ycnyr.

Kareropnr pa6onruxot

KTOp )qpexAeHrrr, ero 3zIMecTr4TeJrr{ r{ DIaBHbrI,r oyxfaJrTep;
3aBe.uvorxlrfi xo:nficrnou

ceKpeTapb-Marur,rHr{cTKa;
cr no KaApaM) (no4urenr; cropox;

x [oMeIueHIIrl rexHr.rK: onepaToD rorelrnofi



- 1.4. <Ananuz xadpoeozo ofiecneqenua yupewdeuuil coqaubHo?o o6cnywueauua HqceJ,eHafl zopoda, 0 moJn q.uane: 
.

- dunoiluxg 3 anon HeHut e aKar,mHbrx dowcnocmeil l
- ofyveuue u noBbrureHue xeanuQuxaquu ptfomnuxoett
Ycusrus llpaer,rrenrcrea PO noAAepxarb, B cBf,3r{ co cJro}KnBrrrefics eroHor\lnqecrofi curyauueft, noAAepxarb Ha

AoJrxHoM ypoBHe AoxoAbr HaceleHrrrr u o6ecnequu pa6o.rulua MecraMr4 s norHofi Mepe 3arparuBilror coqrrzlJrsuyro cQepy.
B uyulruuuanrnorr 6roAxerHoM yqpexAeHlrrr <I{eHrp coquulnbHoro o6cnyxmarur rpaxAaH noxl{Jlofo Bo3pacra I,I

r{HBaJrlrAoB ropoAa Taranporu (aaaee - MEy <IICO r. Taranporu) rrof,BlrJrrrcb HoBbre HanpaBreHr,rr n pa6ore, pacurr4pl{nacb
c.Qepa AerrelbHocrr,r cour{ilJrbHbx noApa3AeneHuir. Ha Qegeparunou r{ perrioHzrnbHoM ypoBHrrx parpa$orana qpr{Hur{nnarbHo
HoBaf, [porpaunra o6cnyxvBauvA nonyvarenefi borlna,rurrx ycnyf, nanpaajrennax Ha yAoBnerBopeHr,re r4HArlBrrAyturBnbrx
uorpQ6nocrefi. B csssu c 3rI4M K KaApoBoMy cocraBy MEy (IICO r. TaraHpora) [peAbrBnqrorc.s 6oree BlrcoKr4e rpe6orauur.
ormcocrogrs6oIeenpoQeccIaoHalrrrofiIIoAIoToBKe'3HaHI,I[ocHoB9KoHoMI{KI{,qpaBa

B csqrv c rpe6ooanr.rsNrn speMeHr4 paspa6orana lr BbrrroJrHflerbr crparenr.rr pa3BtTvrr. MEy (l-lCO r. Taranpora>.
Heo6xoAr.nro pa3BrrBarb r4Meroruero sHcoxrdft npopr3BoAcrBenrnrfi rroreHur{zur, Heo6xoAr4Mbrfi rurr AocruxeHr,r.f, [ocraBleHHbrx
nepeA flpexAeuneu qerefi, co3AaBarb 6naronpurrnsre ycJroBrrf,, coxpaHeHue r,rr\4ercrrlrirxcr rroJroxr,rreflbHbrx rpap'ul.;lz.it u
ycroeB B KoJIJIeKrI4Be, rpaMorHo crpol,Irb pa6ory roApa3AeneHlrft. B pesynrrare sroft pa6oru corpyAHr4Kr4 MEY <I-{CO r.
Taraupora> AonxHbI crarb crIJIoqeHHbIM KoJTJTeKTI{BoM eAI,IHoMbIIIrJIeHHr,rKoB.

OcHoBrGre Ha[paBJreHI4fl B paOore lV 6ecneqenruo:
Ctpareruqecxoe OneparunHoe

{ rpopruupoeaure raAposoft
: IIOIuTuKu ]qpeXAeHLIt -

; CUCTOMbI B3II.flAOB,

ugefi, rpe6onauuir'
[paKTr{qecKlrx ueporpuxtutr n

o6nacrn y[paBJreHriur

nepcoHrrJroM, ero ocHoBHbrx Qoprr,r
II METO,IIOB.

aH€IJrr43 cocrosHr{rr [epcoHana u uraHr4poBaHr.re lorpeoHocrefr B

KaApoB, recrrapoeauue; I '
uut uyYotsueuuit;

reryrunft y{er Lr KoHrponb;
noAroroBKa, flepenoAroroBKa, rroBrrrnenr.re rnaau(puraqr4r.r cuequanucroB;
QopMr,rpoBaHue pe3epBa Ha BbrABrr)KeHr.re;
npo[araHAa opraHr.BargoHHbrx rleHHocref u BocnuraHr,re nepcoH€rna.

Peruenue 3Tr.x noBceAHeBHbIX Bo[pocoB ocHoBbrBaerct
B OCHOBHOM Ha OpraHrBarIUOHHbrX V AAMUHVICTpaTABTTbTX MeTOAaX.

B-axnrruu [oKa3areJUIMIa n pa6ore MBy dICO r. TaraHpora) .rBJrrrorcs yKoMrureKroBaHHocrb r{ reK} recrb KaApoB.
Sneuesranu cr{creMbr uo46opa nepcoHara s MEY <I{CO r. Taranporu rBJU[orcs: :

. . IloArorosxa rurana noA6opa nepcoHulJla (Qoprraupyercf, Ha onpeAeneHHbrfi nepuo4 r{cxoAf, r.ts rlenefi u 3aras
fIpexAeHI,If, I,I rloABepraercf, KoppeKTI4poBKe B cJryqaf,x Heoxr{AaHHoro yBoJrbHeHus. ttu6o yBeJr[lreHrrr reryqecru
KaApoB.

.. llpoqecc co3AaHIUI BaKaHcI{u rl rloAroroBKa coorBercrByroruero AoKyMeHTa. (cocrauenlre 3€urBKr{ na uo46op
rIepcoHiIJIa, r4e:a(purcupoBaHbl KrroqeBbre xapaKrepr.rcrprKrd orKpbrBarouefic.s raraucuu).

o floronopeHHocrb cnequiu]rcroB no KaApaM ) rpexAeHl,rr 14 BHyrpeHHero 3aKa3rrr{Ka.
o CouacoBaHr,recpyKoBoArrreneM)qpexAeHlrf,.
. IIp B or pa6oru c HuMr{.
.IIpH
.flpHr
o A,u ecHoM B3aplMoAeficrBr,ru c HerrocpeAcrBeHHblM pyxoBoAr,rreneM

HOBI,TqKA.

o 3arepruenue no46opa, TaKoBbrM MoxHo crrr,rrarb JIrIrub MoMeHT oKoHqaHr4{ ycneruHo npoft4eunoro HoBbIM
pa6oruurorra r4crrbrrareJrbHoro cpoKa.

MBy (UCO r. TaraHpora) no KarpoBoMv o6ecleqeHno MoxHo MTO

HanDasreHus Cnerrp gaAa.r

1 Vverno-roHrponbHoe [pr,reM nePcoHiura; (HaxoAsrurxuhcfl. B o:rrycKe, orcyTcTByrourlMr{ no
ooJIe3HI,I, yObIBtUr,IM14 B KOMaHAIpOBKLI LI T. r|.);

2 fhauono-peryrrrrrBHoe rroAoop (noncK r.r :oroop) paoorHr{KoB
NEPCOHANA: IIEDEMEIUEHIIE COTDY.IIHI4KOB:

Anf, yqpexAqH[fl; paccraHoBr(a
AIIAIIT ATILIS. DAO OTHIIKO B :

J Orqeuro-aHzurr{Tr,rqecKoe
I{3VqCHI4E IIEDCOH€IJIA

oueHKa paoorbr coTpyAHr,rKoB; aHurnrrTr.rrrecKar paoora; noAroToBKa oTqeToB

4 KoopAunaunoHuo-
nuQopuaquoHuoe

[poQeccr{oHaJrbHiur [oAroToBKa (oo]qeHr{e r,r nepenoAroToBKa) nepcoHana;
oPI yAHxKoB (no clyxe6rnrM r4 Jrr.FrHbrM noupocarr,r);
pao .ooparleHviMr.r corpy.Ut[KeB; apxrrBHafl v
cIIo

5 OprauuraquoHHo-MeroA[rrecKoe : oe co[poBoxAeHr{e AerreJrbHocTr,r coTpyAHr,rKoB
[JraHrrpoBaHtre u BeAeHr.re Ka.rpoBofi pa6orrr- B

pyKoBoacrBo xaaposofi Da6orbr.

llepe.rracreurue 3JreMeHTbr cBeAeHbr r crpofilryo clrcreMy, crporo orBeqaror$iro norpe6uocrrM yspexAeHr.rr.
Meroru TIOI4CKA lrHuKoB B MBY r. Ta

Bnerunuft noracr
I Ae rdrleM:

rocyAapcrBeHnrre crryx6rr 3aHrrocrrr; - CMI4,
nnrepnet-caftrrr: - yqe6Hbre 3aBe.rIeHI,It.

KAK I{IUEM:
- npoBeAeHue BbrcraBoK; rpMapoK takaucufi, ceMr,rHapoB;

- pa6ora co CMH (l4nreoser).
BHyTPEHHI,Ift rIoI{cK

I Ae LrrueM:
- xaApoBbl[ pBepB y:pexAeHl4r; - "uHr4qr4arr,rBHEre"
KaHAI{AarbI; - xpyr o6rqeuus. I ru'rume KoHTaKTbr

KAK I,IIUCM:
- AHr{ orxpbrrbrx 4nepe[; - lpaxrr4xa r{ craxr4poBKn

- npooeccl4oHaJlblrbre KoHK\rDCbl



oAna us rJraBr{brx KaApoBbrx 3aAaq B MEy (IICO r. Tarauporu - roBbrrrreHue OoparOnareJIbHOrO ypoBH,I rlepgoHaJla BCex

rareropuft. [jrr eroro HaMeareHo r{crroJrb3oBarb caMbre patuoo6pasuue Soptr,tlt, HarII'IHaf, or KparKocpoqH}Ix [porpaMM

,ro""r-..r8"'xnalu$uraquu (aurouax rr BnyrprrKopnoparlmnue) r,r 3aKar+rr4Bar nonyqeHl4eM Bblclllero npoQeccuoHa:llnoro

sa 6age npo<punrnrx By3oB. Cucreua o6yreuu.a nepcoHana MEy dICO r. Tarauporu cocrour E3 ua6opa

,ro aro""r-""r4ro $alu6uKarlurr corpyAHrrKoB, no3Bonf,.Iourlx I4M Ka'recrBeHHo BbrnoJlHxrb cBolr t[yuruun tt

3aAarru. O6yrenrae oCyIqeCTBJI{eicf, nO AB)/M HanpaBJIeHI{tM:

. [poQeccLIoH€lJrbH€uI [oAroroBKaI'I flepefloAroroBKa;

. o6)"renue s o6nacru o6ecueqenuq KaqecrBa rlpeAocraBnf,eMblx ycnyr.

flpoueccu o6yrenra-r u pa3B]'1fl]rr' corpyAHLrKoB r.rHrerpupyrcrcf, B cprcreMy ynpaBneHl4rl B BllAe noAcl4creMbl. Verro u

KatrecrBeHHo BbrcrpoeHHafl, oHa floMoraer noBbrcrrrr e$$exrranocru pa6otr nroAeft 6laro4apr ran npo0eccuoH€IJlbHoMy

pocry, a sro Heo6xoAlrMoe ycJroBr{e KoHKypeHTocuoco6ttocua, ycnellrHocrl4 r{ pa3BI{TIlf, yrIpexAeHl4t.

v BAHV' ro cocraBa MBY <UCO r na 01.10.2018r.:

Kareropna paOoruurcoe
ue

Yponeru o6pa:onanlr llucnenHocrr .Ilonq or o6ueft
qucrennocru, a 7o

Cpe4nee (roruoe) U 0

Ha-.{arrHoenpoQeccuonilJlbHoe 0 0

CpeaHee npoQeccuoHar sHoe 1 4,5

Bucruee npoQeccuonalbHoe, B ToM qrrcJle 2l 95.5

- fl o npo QzJEo (exonovz'recKoe' IoprrAlrtlecKoe, coqvaJrBHoe'
rIeAarorlFIecKoe)

l8

-'r{Melor,qaa Bblcruux oOpalonaurar 4

I4roro: ,'. 1000h

01.10.2018rv cneuuanrrcroB Id cnyxalqrfi MBY <I-{CO r Ha ul.lu,zuIdr.;

Kareropun pa6ornuxon CnyxaulHe Lr cneul{aJl Ll crrt : (Oyxrarrepbl, Kaccup,
Ka, cfieuI4aJlltcrrt no coqualrnofi
no K4APaM)

Yporenr o6pa:onaunr ilracrennocrs ,Ilons or o6rqefi qIrcJIgHHocrI{, B

,%
Coe.unee (uonsoe) 0 0

HaqaruHoe nDodeccuoHalbHoe 0 0

Ooe.unee nDodeccaonaluroe I 9,0

Bblcuree npotbeccuoHalbHoe, B ToM ql4cre 10 91.0

- no npoQuruo (eroHorrarn recKoe, rcpuArrqecKoe, coIII4zuIbHoe,

rleAaror[qecKoe, MeAH UI,IHCKOe)

l0

- HMeror ABa Bblclulrx o6parorauua 2

I4rcro: 11 L00o/o

Vpoeenr o6pasonanux ocHoBHoro

0l.07.2018r.:
nepconana MBy (IICO r. Taranporo, npe.IlocraBJltlolqero coUu€ulbHble ycnyrl'I Ha

Kareropun pa6orHurcon Counaruusre Da6ornnrcu
Yporenr o6parorauur I{ucrengocrr ,{orx or o6uefi

qucneHHocru. so/o

CpeAnee (nomroe) 13 4,0

Haqamnoe npoQeccuoHtulbHoe 4l 12.8

- B TOM ril,rcre IIo npoQurno z

CpeAuee npoQeccnoHalruoe 140

- B ToM qr{cJre [o npoQuruo 3l
Bstcuree npoQeccnouanbHoe, B ToM ttucne 127 39.6
f uo npor[urro (ueArzUuncroe, rcpr{Al,IqecKoe, coquaJlbHoe, [eAalortFlecKoe) )J

- lrMeroT ABa Bblclunx ooptt3oBaHlrt 2

llpoxo4.nr ooyrenue B Bbrcrur.D( )qeolrbx 3aBeAeHwIx (rlo npoQwtroJ A ftt.2\
fl-epcuernma ua 201 E roA no KoJILIqecrBy paOorHI'IKoB c BbIcIuI'IM
OODA3OBAHI'IEM

t28 39,9

flgpguerrrua ua 2018 roA rlo Kon[qecrBy paOorHI,IKoB c npoQunbIGIM
ooDa30BaHI4eM

94 29,3

I4roro: 321 l00o/"



Vponenr o6pa:ouanur ocHoBHofo nepcoHaJra MEy dICO r. Tarauporo, qpqAocraBnrroruero corlr{anbr{bre ycJryrr4 Ha
01.10.2018r.:

Kareropun pa6ornnrcon Me.quuHHcrcn ft neDcona.n
Vponeur o6pasonanu.a {ucrensocrr ,{onr or o6uefi

qzcnennocru. s o/o

upeAHee npotpeccr4oHanbHoe 18 l00Vo
- B TOM qr,rcJre no flpoQr,rJrro (MeAr4ul,rHcKoe) 18
ljblcuee flpo(peccnoHanbHoe, B ToM rrucJre

0 0Vo
- rro rrpoQuffo (MeAuqr,rHoroe, rcpr{ArlrrecKoe, coq}rzrJrbHoe, rleAei'oil4.reEi(oe) 0

tr4roro: 18 100%
3a orqernrrft nepuo4 20 1 8 roga npourru o6yvenne 345 ueloeer, e rola qucae:
l. rlacrnoe o6pasonarelbHoe )qPelKAeHLIe AonoJIHLIreJrbHoro npoSeccuonaJrbHoro o6pasonannl <TaraHporcrnfi yve6arrri

II€HTp oxpaHbl TpyAD - 315 qenoseK, [oJI)AeHo yAocroBepeHr.re no Kypcy o6yreuua MeroAaM r{ rrpr4eMaM oKzBaHr4{
nepnoft uoMorrlr{ [ocrpagaBrur{M.

2. focyAapcrnenuoe 6ro4Nernoe o6pa:oaareJlbHoe flpexAeHne AoloJrHrrrenbHoro npotleccr4oHrrJrbHoro o6pasonaxr,'
Pocroscxofi o6lacrz <Uenrp rIoBbIIrIeHI,Lrr xnarnsrzraqur4 crrerlr4anucroB co cpeAHrrM MeAr4rIr,rHcKr4M vl

Qapuaqenurvecxru o6pasoBaHl4eM), noJryqeH Ceprusr.rxar [o cleur4uurbnocrrz <CecrprzHcKoe Aeno) u yAocroBepeHr4e
o noBbIIIreHI4u rnalzQuraIII4I'I no [porpaMMe <Ilepnuvuax MeAr.rKo-rrpoQt4JraKrrrqecKuur noMotub HaceJreH4o) - 4 ,{er.

3'' 9acrHoe o6paronarelbHoe yqpexAeHl,Ie AoIIoJIHureJrbHoro npo$ecclrouaJrbHoro o6pasonanna <Taranporcruft yre6nufi
ueHTp oxpalrbl rpyAD - 5 ver., noJD reHo yAocroBepeHr4e rro npoBepxe sHaHnfi rpe6onanrz.a obxpaHbr rpy1a;

4. @fAy AIIO (PIOAIII) - 3 rrerr., rroJryqeHa cnpaBKa o6 o6yueHrara;
5. MKY <YnpaBJreHr{e 3arqr{rbr or VC> - 12uet., [on) {eHa cnpaBKa o6 o6yreuuu.
B Hacroxqee BpeM.[ nospacrnoft ypoBeHb ocHoBHoro lepcoH€ura MEy (IICO r. Taranpora), qpeAocTaBnf,roqero

III COCTABJI'CT:

Bcero,
qEJI,

,uo 30 ner 3r-40
JIET

4l-50 rer 5 1-55

JIET

Crapue 55

JIET

Couuarruue pa6orHr.rKu 32r l8 78 91 92 42
Melr,rqr,rHcrue pa6ornur<ra t8 0 4 8 3 a

J

Zroro: 339 l8 82 99 95 45
.{ora or o6ruefi qucreHHocru, s %o 1000 5.30 24,2o 29.20 28.00A 13,30/o
Teryrecrr KaApoB - ABrlxeHlre pa6oruuxon sluz utara)qpex(AeHr{r.
Teryuecrr KaApoB s MEY (IIco r. TaraHpora) orcnexuBaercr rryreM perrrcrpaurir.r yBonbHrrorulxcr H rrpeAnoJroxeHrruri

. rrro Ha Mecro yBoJrr,rBruerocf npnHlrMaercr nonlrft pa6oruur.

^^ ^^r o _- \ roroprrft noi(€t3blBaer rrucno yBonbHenui sa nepr,Iog (n
, AaHHoM cJrflae 

1a 20 1 8 ro4 ,) n qpolleHrax or cpeAHefo qncra 3aHf,rbrx B ror xe rrepqoA, paBeH:
36 / 321x 100 oh =11,2 oh. (Ilncno ynorureHzft sa nepuo4) I (CpeawtqrcneHHocrb nepcoHara ra nepuog) x 100%.

, rroKur3brBaer AoJrro pa6oruHron, npopa6oranunx a
) IpexAeHI'Iu B reqeHlze [ocJleAHero nonyroAl{Il: 321/ 360 x l00oh :89r2o/o. (Ylrclennocrr pa6orHlryon, npopa6orarruux
reqeHlre KaI( MIHI'IMyM rIocJIeAHero lo-lyro4Iax) / (9lrcno pa6ornuxon, [prrHrrbrx nonfoAa naga.q) x 100%.

B MBy <IICo r. TaraHpora> [peAycMorpeH orpeAeneHnrrft noxasareJrb reK) recrv KaApoB - or l0 Ao l5%o, u:ro
aHaJlofllt{Ho noKzBareJlro no orpacJll{. Pyrono4crao MEy dICO r. TaraHpora> crpeMr.rrcr K cHvxeHr{ro reKfrecrr4.KaApoB,
rrocKgJrbKy rroJraraeT, qTo oHa cJrr{rrlKoM BbrcoKa AJrr oTpacJrr,r.

'5:1.-5.3. Bnedpeaun uesdeucuuoil cucmernbt oqeflKu Kovecmna pa1omtt opeanusarquil, npeoocmseflflnu4ux cotlu&ilbHbrc yeryeu,
8Knnqa8onpe0eneuueKpumepueseQQexmuanocmupa6omb.moKuxopzaruusa4ait'8moM,tucJleeeedeuueny6nuanitx
peilmunzoe ux deametuuocmu

C qelrro noBbIIIreHI'uI KarlecrBa qpeAocraBneHlr ycilyr n cQepe coquamnoro o6clyxraaaruirr Ha oegoBe rcoHTpoJur r.r
orIeHKr{ KarrecrBa pa6orbr opranrcauraft [poBeAeHa cneAyroqaf, pa6ora:

MEy <<I{Co r. Taranpora> olcl3blBaer coAeftcrBllt B Aef,rerbHocrll o6rqecrBeruroro coBsra no npoBeAeHxro H6ipr{cr{Mo[ orleHKrc
rBa pa6orbr MyHr4rlr,rnanblcrx ) rpe)r(Aeruafi ropo4a Taranpora,
o6pasonanrzx, KyJrbrypbr, Qusrvecxofi KyJrbrypbr rl .cilopra,

r.'Tffi;ffiffiffiffi"ffiffih: 
^eepr'rar*rr 

o
EB fieHAaxyp€xAerffr, naoQnuanrrsxcairrar opranoBBrt4crw

c

, rlo pe3ynbraraM AaHH'IX upoBeAeHHoro aHaJII,Ba BbrrroJrHeHr4rr MyHr{rrrrnanbHoro 3aAaHr,rrr Ha oI([BaHr4e MyHlrrs{narbH'rx
ycJryr fpaxAaHaM [oxl{Jloro Bo3pacra v vHBanullaM, ceMbf,M c AerEMrz MBy (I{co r. Taranporu, Bbrf,BneHr.re cyuecrBytouux
npooleu ra npu ueo6xoAllMocrll npLIHrrHe coorBercrByrour{x Mep, noKznareJrb BbmoJrHeHr4q o6reua Myrilrq,rrnt,rbHoro 3ara'ufl,3a
orwruruZnepr.roA cocraBr4r - 100,00 .

Opramconarn nrQoprvrar[aoruroparraclunemnofi pa6crra o cucreMe co4,nrJrbHoro oOfiers,rnara1fl B ropoAe Taranpore, BrrAax 14

lToB^"p"1**tttto'cotu'ruIblDxycllyfi onpeAarerurc cocranarurpoprr,ralUul noArleNaufefto6r:aremnoruyor0/6JtrxeBa;,ilo itryt"*W
Ao[oJIHI4re]IbIIbx Mep IIo mltfupntponaruro Hac.eileHut u orpnaa crpyKryp o AerTerbHocru no corlgarbH.oN,ry oftryrrcnamo,

couI4turbHbIe



)^IPEXAEHI4', MBY dICO I. TAIAHPOTD' PETYJIf,PHO IIPOB

ran6opruauran, B ToM rrr4cJre c rrcnoJrb3oBaHraeu raurlopruaur{oHHo-TeneKoMMyHl{KaIluognofi ceru <HrnepHer): B neqarHblx

yt31a11rflx- rlocrof,HHo, [epr.roAr{rrHocrr I pa3 B Mec{II; Ha paAI,Io - rocrotHHo' rreplloal'IqHocrb I pas n HeAeJIro; Ha

oQuquaaruoru caftre - flocrotHHo.
B coorserc.rBvrv c @e4epanrHrrM 3aKoHoM Poccuftcrcofi (De4epaur.Il.r or 28.12,2O13 Ns 442-A3 <06 ocnosax

coqrr€rJrsHoro o6cryNunan- rpu*uu" s Pocc[ficrofi @egepaqlru>, qacru 9 crarbn 23.1. <He:asvcplMal oueHKa KaqecrBa

oKa3aHr4r ycnyf opraHr43aqr4rrMr{ corlr{rurbHoro o6cnyxmaun r, opraHrr3yellas o6uecrBeHIrbIM}I coBeraMl{ IIo ee [poBeAeHlxo,

npoBoAI{TCf, He qalqe qeM oAI,IH pa3 B IOA I{ He pexe qeM oAI'rH pa3 B rpl{ roAa.

Helaehcu14ar oueHKa KaqecrBa oKa3aHur yclryr B orHorrreHhu N4Sy utlCO r, Tanaupora> 6una npoBeAeHa s larcue 2014

ro4a; Qeapane2016 roAa; Mapre 2017 rola L Mapre 2018 ro4a.

flo pesyrtrraraM rlpoBeAeHnoro o6IuecrselrHoro KoHTpors, cocrof,Jll'Icb :

1. BuesAnoe 3aceAaHr{e O6qecrseHHoro coBera (flpororon or 23.06.2014 Ns 7 gaceAauus O6ulecrBeHHoro coBera Anf,

orleHKr.r KaqecrBa pa6org MyHriu[na.nbHbrx yrpexAeunft ropo4a Taranpora, oKa3blBaloq[x coquaflbHble ycJly-ru HaceJIeHI'IIo B

crfepax o6parouanrax, KyJrbrypbr, $usuvecrofi Kynbrypbl I,I cnopra, 3ApaBooxpaHeHvfi. vI coullaJlbHoro oOcnyxl'IBaHI'Lu) B

pe3yJrbrare:
- [pr{Hrro O6urecrseHnbrM coBeroM perueHlre cqr{rarb orreHKy KaqecrBa pa6orrt no oKa3aHl,to ycrryr MBV <IICO r.

Taranpora>> yAoBJlerBopllrelruoft ;

aKTr,rBnyro xrr3HeHHyro noglrlrco n 4o6poconecrHoe BbrnoJrHer{ue cnyxe6nrx o6sganuoctefi, Bp) {eHo 6laroAapcraeunoe

rrr4cbMo or O6ruecreeHHoro coBera c npLr3HaHLIeM 3acnyr KoJIJIeKTI,IBa MEy (IICO r. Taranpora>.

2. Brres,Uroe 3aceAaHrre O6qecrseHHoro coBera AJUr oUeHKLr pa6oru MyHITIII{nanbHbIx yqpexAenraft r. Taraupora,

og€I3brBaroulrx coulrzrJrbHbre ycnyil{ HaceJreHr{ro a cQepe o6paaonauux, KyJlbrypbl, Qurrvecrofi Kynbrypbl I{ crlopra,

3ApaBooxpaHe:rrtfl.vcoquaJrbHoroo6cnyxmanrax(Ilporoxot or26.02.2016Ns5)epelylrrare6uluyrBepxAeHll:
- rroKa3areJrr4, xapaKTepr{3yrouue o6une Kpr4Tepr{rr oueHKn KaqecrBa oKa3aHI'It ycJryr MyHl{qunaJlbHoro 6roAxerHoro

)^rpexAeHuf, <IIeHrp coulrzlJrlHoro o6crryxnrauur rpaxAaH noxlr;roro Bo3pacra I{ T4HBELII,IAOB ropoAa Taraupora no I{ToraM

npbne4enHofi neraercr.rMoft orIeHKLr, B rlenrx peirnrr3arluu \acru 6 crarbl{ 23.1 QercpattbHoro 3aKoHa or28.12.2013'Ns442-

1p3 (06 ocHoBax cour4zurbHoro o6cnyNnnaru.rJr rpaxAaH n Poccuftcrofi <Denepauu[), [pl{Ka3a Mr.lnrpyaa Poccuficxofi

@eAepaqran ofl8j2.2014 Ns 995H <06 yreepxAeHr4r,r rroKul3arerefi, xapaKrepl{3ylorriux o6rque KpI,ITepnu oIIeHKI'I KaqecrBa

oK&raHut ycJryr opraHlasalru-flMu coquzurbHoro o6cnyxlrnanrar>;
- rleJreBbre noKa3arenr{ e(prferrr,rnnocru AeflTeJrbH)crr,I MyHllul{narlbHoro 6roAxernoro ) {pexAeHl4t <tl{eurp

coUrraJrbHoro o6crryxueanurr rpaxAaH rro)KaJroro Bo3pacra 14 I{HB€LIII{AoB ropoAa Taranpora>, AI{peKTopa }qpexAeHnt I'I

Kpurepr{u ux oqeHKIt rro r{TotaM rpoae4eunofi Hegaslrcrd\4oft orIeHKn, B qeJlrx peurv3alllav [ocraHoBneH[s A]J.Nrul{ucrpalluu

.opo.qu Taranpora or 26.04.2013 Il! 1336 <06 yrnepNAenuu llnana Meporplr.{rufi (<4opoxno[ xapru>) <fIoeEIIueHue

er$r[errunnocrr{ r{ KaqecrBa ycJryr n c$epe corlr{€urbHoro o6crryxunanu.a HacereHrra MyHl{ulln€rnbuoro o6pa:onauux <<fopoA

taianpou (2013-20l8ro4u), npura:a yC3H or 31.07.2013 Ns48 <06 yrrepNilelaurv IIerIeBbIx noragarelefi sQQexrmuocru

Aef,reJrbHocru MBY (IICO r. Taranpora), ArrpeKropa )qpexAeHWI u Kpurepl4eB ax oIIeHKLI).

- [OKa3aTeJrLr orIeHKn raqecrsa pa6oru MyHHllnlanbHoro 6roAxerHOro WpexAeHI4JI t<Ilerrp coquanbHoro

o6cnyxmaHra.r rpaxAaH rroxlrJroro Bo3pacra u urrBurn[AoB ropo,[a TaraHpora> no I{ToraM npone4eHuofi Hegaaficfit4oft OIIeHKI'I,

B rleJrrx peur1r3ar\vL4 noArryHKra (K) rryHKra 1 Yrasa llpeslr4eura Poccuilcxoft @eAepaquu or 07.05.2012 Ng597 <O uepax no

peurv3agLt rocyAapcrBeHnofi coqr,rzurrHofi uolr,r:rr,rKl,I)), B coorBercrBl4l{ c uocraHoBJIeHIleM flpanurelrcrsa PoccnEcrofi
(DeAepaqrau or 30.03.2013 Il!286 <O Qopvr,rpoBaHlru negasucr4rloft cl4creMbl oIIeHKu KaqecrBa pa6oru opraxueaqnft,

oKa3ErBaroulrlrx coulriurbHbre ycJryrr4), Ilplrrasou MraHrpy.ua Pocclrftcr<oil @eAepaqun or 30'08.2013 l'{! 391a.

2. BHesAHoe 3aceAaHrie O6uecraeHHoro coBera AJUr oIIeHKI.I pa6oru MyHLrqurIaJIEHbIX yqpexAesufi r. Taranpora;

oKa3brB€rroqrx coqrrzlJrbHbre ycJryru HaceJreHr{ro r c$epe o6paronauua, Kynbrypbl, Qlr:lrrecxofi' Kynbr}?bl u cnopra;

3,{paBooxpaHeHUs. r4corlr4€urbHoro o6clyxmanna (llporoxon or 10.03.2017 Ns 9 n pe:ylrrare 6unra yrBepxAeHbl:

ato*atarel", x Kptfiepvlu orIeHKIr KarrecrBa oKtBaHruI ycnyr MyHlIUuIIaJrbHofo 6rgANergoro

) rpexAeHnq <Ilenrp c rrr {paxAaH nox[Jloro qq3pacra ra uHsaruAob ropoAa Taranpora'lQ I'IroraM

npboe4ennofi seganucrnraofi orIeHKr{, B rIeJUrx peanrrsaunu qacru 6 crarbll 23.1 @elepanbHoro 3aKoHa or28.12'2013 Ng442-
ip3 i(O6 ocHoBax coqtr€lJrbHoro o6clyNnnawrx rptuKAaH n Pocclrficroft @e4epaqnu), nplzKa3a Mlanrpy,ua Poccuftcrofi
@e4epaquu or 08.12.2014 Jt 995H <06 yrnepxplurau norcasareneft, xapaKrepl{3ytotqrx o6que Kplrreplzl4 olIeHKI4 xaqecrea

oKiBaHrrf, ycJryr opraHIBauI{tMIr coqrliulbHoto o6crryNmanur> ;

- rleJreBbre rroKa3areJrr4 erpQexrunuocru AerreJrbHocrr{ MyHI4IIunilIbHofo 6roAxerHoro yqpexAeHl'rs <Ilesrp
corlr{lurbHoro o6clyNuraur,u rptur<AaH rroxrlJroro Bo3pacra r{ I,IHBIuILIAoB fopoAa TaraHpora>, Al{peKropa YYPexAeHu.a ll
Kpurepuu r{x orreHxr4 rro lrroraM nponeAennofi nesanlrcruuofi orreHKr.r, B qeJltx peanll3atu,ru nocraHoBJleHlu AArunsucTpaquq

ropoAa Taraupora or 26.04.2013 }lb 1336 <06 yrnepxAenura llnana Meponpru{rni (<aopoxttofi raprn>) dlonulueHue
eQ$errunnocrr.r r{ KaqecrBa ycJryr a c$epe coqriurlHoro o6c[yxlrnanilA HacereHVA MyHlrllunanbuoro o6pasoraui'tr <fopog
.Taraupon (2013-20l8ro4u), npurasa VC3H or 31.07.2013 J\!48, <06 yrnepxAeHl{I{ qeneBblx noKa3areJlef, e$Qerrurnocru
AesreruHocru MBY <I-{CO r. TaraHpora>, Ar4peKropa y{pe)r(AeHr.{rr 14 Kpl{repveB rlx oueHK[).

- roKa3areJrr,r oueHKn KaqecrBa pa6orrr MyHr4rlr.rrralJrbHoro 6roAxerHoro yqpexAeHut <Ilemp coquanbHoro

o6crryxmanlrr rpaxAaH noxlrJroro Bo3pacra u r4HBilnrr,qoB ropoAa Taranporo tto I,rroraM rlpoBeAeHHoft HegasnclIN4ofi oqeHKIt,



B ueJrrx peanu3aquu roArryHKra (K) nyHKra I Vrasa llperugeura Poccuficrofi OeAepaquu or 07.05.2012 Ns597 <O uepax no
peaJrlBarlrrrr{ rocyAapcrBeHuofi coqlralrHofi norr,rrr,rKrr), B coorBercrBr4r4 c [ocraHoBJIeHI{eM llpaeurenrcrsa PoccuftcKofi
Oegepaur.ru or :O.O:.20t3 J\!286 <O r[oprr,rupoBaHr4r4 negasr4cr4Moft cr{creMbr ouer{Kr{ KarrecrBa pa6oru opraHutaqnft,
oKa3brBarorur{x corlr{rrJrbHbre }cn}Flr)); llpr,rrarorrr Mr,rnrpyAa PoccuficHofi (DeAepaquu or 30.08.2013 Jllb 39la. :

3. BuregAuoe 3ace,rlaHr{e O6uecrseHHoro cosera .uJUr oueHr(n pa6o,sl My}uruunanbHbrx )ApexAeslrft r. Taranpora,
oK€r3brBaroq[x courr€urbHbre ycnyf[ Hace]reHrrro n cQepe o6paroranru, KyJrbrypbr, rfusurecroft Kynbrypbr r;r cnopra,
3ApaBooxpaHe[Vs.vr corlr,raJrbHoro O6cnyNmauur (flporono]Il or 12.03.2018 Ns29 B p*yJrbrare 6ruu ytrepx4enH:

yupexAeHr.rr <Ileurp coquaJrbHoro o6crryxuranurr rpaxAaH noxuJroro Bo3pacra u lrHBiurraAoB ropoAa Taranpora no rdroraM
npoee4ennoi ne3asrcr.rMoft orIeHKLr, B rlenrx pe€rJrrtarlr{rr qacrlr 6 crarbr.r 23.1 OeaepalrrHoro 3aKoHa or28.12.2013 Ne 442-
O3 (06 ocHoBax coIII4aJIbHofo o6clyxlrnaHr,rf rpaxAaH e Poccuficxofi @e4epaqur{), [pr4Kztsa Mranrpyaa Poccuficxofi
(De4epaqura or 08.12.2014 J\lb 995n <06 yrnepxAeHrrrr noKa3areneft, xapaKrepu3yrorqrx o6llue Kprrreprrr4 orreHKr4 KaqecrBa
ora3aHri.rr ycJryr opmHr.r3aqr,rrMr,r corlr{turbHoro o6clyNunanu.a>l ;

- IIeneBbIe noKzBareJII{ eQQexrruuocrra Aef,TenbHocrr{ MyHr4ur.rlrrJrbHoro 6ro4xernoro yqpexAen?u <Ilenrp
coIII{aJIbHoro o6cryNunaru4.tl rpaxAaH [o)KlrJrofo Bo3pacra v u]HBurvlioB ropoAa Taranpora>, Ar,rpeKTopa yqpex(AeHr.u u
KprI-TepI,Iu I{x oueHKLI no LrrofaM npoaeaennofi ne:asucrduofi orIeHKI{, B IIeJI{x peanr.taqrru nocraHoBJleHnr A4urlnzcrparypt
ropoAa Taranpora or 26.04.2013 Ne 1336 <06 yrnepN4eHrau Ilnaua:Meporpxf,rr.rft (<aopoxHofi rapru>) dlosbrrrreHr,re
r$tlernroHocnl l.I KaqecrBa ycnyr n c$epe cour4urnbHoro o6crryxnnauu-r HacereHlrq MyHuutinzubuoro o6paeoeaHnr <fopo.u
Taranpor> (2013-2018ro4u), nplma:a VC3H or 31.07.2013 ll!48 <06 yruepx4eHrir.r rlerreBbrx noK€Barerrefi e$Qerrr..rnuocrll
AerIreJIBHocru MBY <!CO r. Taranpora>, Ar.rpeKropa yqpexAeHr.rf, r.r Kpr,rreprreB r,rx orIeHKH).

- [oKa3areJII4 oIIeHKIT KaqecrBa pa6orlr MyHI{III{rlanbHofo 6roANeruoro )qpexAeHr4r <Uenrp coUr4rurbHofo
o6crryxmauux rpaxAaH rroxrlJroro Bo3pacra r{ r{HB€urr.rAoB ropo,ua TaraHporo no uroraM uponegeuuoft He3aBr,rcr,rMofi oqeHKn;
B Ilentx peanLBaIILIII [oArryHKra (K)) rD/HKra I YKasa llpesuaenra Poccuficrofi (De4epaqr.ru or 07.05.2012 Ns597 <O rvrepax uo
peanu3alll{u rocyAapcrBeHnoft coqualrnofi nolraruKl,I)), B coorBercrBlltu c [ocraHoBJreHlrer{ flpanrarenrcrsa PoccuicKofi
Oegeparyru or 30.03.2013 }le286 <O SopuupoBaHr,rr4 Hesasr4cr.rMoft cucreMbr orleHKri KaqecrBa pa6our opranaaaqr,rfi,
oKru|blBalounx corlr{zlJrElrbre ycJryfu)), llpurarona Mnnrpyna Poccr.rftcrofi (DeAepaqllu or 30.08.2013 Ns 391a.

- 5.9. <Vmaepatcdenue cucmertbt noKs3amaneil ofiQexmunHocma denmetonocmu yupeucdenuit coquutbHozo
oficttyucueanufl....),
flpnxa: MEy (IICO r. Taranpora> or28.11.2016 }le 64lII <06 olrare rpyaapa6orHuron MBV <I{CO r. Taranpora>, e
KOTOpOM OTpaxeHbr:
- o6que [oJIoxeHI4t; [op.tIAoK ycraHoBneH[rr AoJrxHocrHbrx oKJraAoB (cranorc rapa6oruofr [narbt; noprAoK v ycnoBus
ycTaHoBneHI,I.q BbIIIar KOMIIeHqaUHOHHOTO XapaKTepa; IIOp.SAOK U yCttOylnn ycTaHoBneHr{rr BbrnJIaT cTr{MyJrrrpyrcqero
x€paKTepa; ycnoBlrt oIUIarbI TpyAa pyKoBoAr{TeJrfl yqpex(AeHr,rf,, ero 3aMecrvreleft ra rJraBHoro 6yxralrepa, BKJrroq€u nopf,Aox
ONPEAEJIEHI,I' PA3MEPOB AOJIXHOCTHbIX OKJIAI{OB, PA3MEPbI U YCNOB'dS, OCYUIECTBNEHIilI BbIIIJIAT KOMNEHCAqI{OHHOTO I4

crrA{ynr{pyrouero xapaKrepa; npyrne Bo

- 5;10 <Opzanuzaqua uuQopnaquoHH paflomu o cucme.ue coqaunb*ozo oflctrytcueanus, BuOax u
y c4o suflx np edocmaene Hu.fl coquurb H brx y cnyar

Bonpocrr ran$opruaquu - flBJItIorcfl cocraBHofi qacrbro crrcreMbr KaqecrBa MyHr4rlr.rnzrnbuoro 6rogxerHofo yqpexAeHr,rt
(T-IeHrp coul4iulbHoro o6clyxznanurl fpaxAaH [oxr4nofo Bo3pacra r{ r,rHBanrlAoB ropoAa Taranpora>, raK KaK 6e: npaeulsno
opraHl{3oBaHuofi lrnr}oprraaquonnofi pa6oru HeBo3MoxHo o6ecnequrr KaqecTBo r{ AocrynHocTb npeAocraBJr.fleMbrx ycnyr,
coorB€rcrByrorqee 3a[pocaM r,r Hyx(AaM nolyuarenefi coquarrrHbrx ycJryr.

' Cocrosnrae ranQoprr,raqun 06 fryexAeHlfir Lr rlipaBunax [peAocraBneHu{ rpaxAaHaM [oxnJroro.Bo3pacra r{ IrHBanr.r,qaM
c0quanbHblx ycJryr coorBercrByer tpe6onanuxrvr (De4epalrnoro 3aKoHa Poccuficxoft Oe4eparyrra "O 3aru[Td npaB
norpe6urenefi".

. B Aoxwenraunla cr,IcreMbl KarlecrBa MBy (l{CO r. Tarauporu r.r3JroxeHbr cneAyrculne rpe6onauu-r r unQopuaunu:
. a) YqPexAeHue o6ssaHo AoBoAI,ITb Ao rpDKAaH cBoe HarrMeHoBaHr,re n Mecrorraxo)KAeHlre nro6urra cnoco6orrl;
lpeAycMorpeHIIbIM 3aKoHoAareJlbcrBorr,r Poccuftcroi @e4epaquu, npeAocraBJrrrb rro rpe6onaHr.fio norryvarelefi coquanbrrbrx
ycrryr ueo6xoAl{Mylo I4 AocroBepFrylo unQopuaqruo o BrrrroJrHreMbrx ycJryrax, rro3Bonfforqyrc r,rM cAenarr rounereurulrfi
nn6op;

6) cocraa nn(popvaqulr o6 ycnyrax (n coornercrnulr c (De4epaJrbHbrM 3aKoHoM "O saullme npaa uorpe6urenefi")
BKJrroqaer s ce6x:

- uepeqeHb ocHoBHbIx ycnyr; upeAocTaBJueMbrx yrrpe)KAeHlreM;

r xapaKTeprrcruny raxAofi ycnyfu, o6nacrb ee llpeAocraBrreH]o.av3arparbr BpeMeHr.r Ha ee npeAocraBJreHrre; 
,

- B3aLIMOCB'3b MeXAy KaIIeCTBOM ycnyru, ycnoBr{rMl,I ee npeAocraBrelll,/flI.l cror,rMocrbro;' - Bo3MoxHocrb noJrJ^lenr,rr'oqeHru xaqecrBa r{ AocrynHocrr4 rrpeAocraBJreHr4.rr coquanlnoft ycJryrfi co cropor{bl
rroJryqaTeJrf, coquaJrbHBrx ycJryr;

- ycraHoBneHlle B3aI{MocBt3I,I MexAy npeMoxeHHoil ycrryrofi u peaJrbHbrMr,r rorpe6uocrxMr.r floryqaren{ cor{4iurbrrblx
ycnyr;

- [paBr.rna uycnoBua sQQerrr,rnHoro u 6egonacHoro ucrroJrb3oBaHrrr ycnyr;
- rapaurr,rfirure o6xsarorucrBa ) {pexAeHurr - rrrcrroJrHr,rrenf, yclryr.
Pa6ora MEy dICO r. Taranporo perynflpHo.ocBeruaercf, B cpeAcrBax uacconoft uHQopMarlnu, Ha

cafire ropo4aTaraupora u caine yqpexAenuq.
oSuqnanrnoM

. HaceJIeHI4e ropoAa AocraroqHo xopouo unQoprrauponaHo o Br,rAax corlr4zurbHbrx ycnyr, npeAocraBnreMbrx Harrrr4Mr4
coTpyAHr.rKaM14.



5.11. <AnqJ.ug xuqecmea u d eHun coquut un (npoeedeHue coquonozu.tecKozo
uccredosaHufl cpedu nonyva co4uarbHozo

flolr.rruna MyHI,IIII{rI€ulbnoro 6rcAxerHoro frpex4eurar <I-{eurp coquaJrbHoro o6clyxvBaHufl. fpaxAaH rroxr{Jroro
Bo3pacra u I'IHBZIJII4AOB lopoAa Taranpora> s o6nacru KallecrBa r4 AocrynHocrr4 npeAocraBJreglrrr corlr{aJrbHbtx ycJryf
rrpeAcraBJuler co6ofi ocHoBHbIe IIerI4, 3aAaqu H npr{Hrlr.rrrbr Aef,TeJrbHocrr,r yqpexAeHr,rrr, AoKyMeHT€rJrbHo o(popunenrrrre r,r

npnHrrbre r o6rgarerssoMy BbrnoJrHeHuro B yqpexaeHr4H:
- oxBarblBaer Bce HanpaBJIeHI4t AetreJrbHocrr4 yrrpexAeHn r r,r coorBercrByer norpe6uocrtrM r,t 3a[pocaM norqrualsn"l

corlr{anbHbrx ycnyr;
: - coAepxl,Ir o6mareJlbcrBo pyKoBoAcrBa )qpexAeHr,rfi ocyqecrBnrrb rrocroflHHoe yJryq[reHl4e

nonyrarelefi cour4ilJl bubrx ycJryr;
- BHeAprerc.f, Bo Bcex cTpyKr)?Hbrx [oIpiBAeneHrurx yqpexAe6[x. u perynflpHo noABepraercfl

nocro.qHHoff axryaJrbHocrr.r u qpr{roAHocrr{.
Pearnsauut [oJrr4TrrKrr ) {pex(AeHrrt s o6racru KarlecrBa o6ecneqena neo6xo4zvurMrr pecypcaMu (Ira4pongrvru,

MarepllanbHo-TexHrrqecKr4tru, rauQopvaunoHHbrMr4 u 4pyrr.rvrn).
Ala nrrnolHeHl4l rlpl,IHtrofi yrpex4eHl,IeM [oJrr4Tr,rKr{ s o6racru KaqecrBa rz AocrynHocru [peAocr aBneqr71;-

coqrlaJlbHhrx ycnyr, nepeA rroApa3Aener{wrura u c.rryx6auu ) {pexAeHr{r cranarcr 3aAaqr,r Ha KoHxperHbre lrraHoBbre neptrolbr n
npu Heo6xoAl,IMocru cBoeBpeMeHHo yrotlHtlorcr r,r KoppeKTr,rpyorcr pyKoBo.rlcrBoM )qpexAeHr,rr.

B yvpex4enuv npoBoAtrc.t{ Mepoflprulrr.r.a, o6ecnevr{Baroql{e noHI,IMaHrre, [oAAepx(Ky rl peanl6allruo [oJIrITr{Klr B
o6lacrn KaqecrBa BceMu corpyAwrKaMr4 yqpexAer{ut

ocHoeHbte uenu TIOJII,ITIIKLI rlpexAeHltt B o6racru KaqecrBa h AocrynHocrr.r [peAocraBJreHm corlr4aJrrnsrx ycrryn :

oTpDKaroT cneAyroque Bolpocbr :

- o6ecne'teHne nocrotHHoro yAoBnerBopenur fionyqarenefi courlanbHbrx ycJryr rpenocraBJrfleMbrMr.r ycJryraMr.r;
- IIoBbIIrIeHue KaqecrBa ycnyr u sQQexrmnocru (pesylrrarrnnocru) llx npeAocraBJreHrur;

Karre cTBa o 0 c JryxuB-aHr.rt

aHanr43y Ha npeAMer ee

norryvareleft- npIrrHf,TI,Ie npotlunarruvecKl,D( Mep no npeAyupe)KAeH[ro unu yperynupoBaHr,to nperensr,rft u xa-uo6
corlr4rrJlbHbrx ycJryr;

, - npoq[e Bonpocbl, orpaxarcrqr4e cnequ$my Ae{TeJrbHocrr,r )ApexAeHr{rr.: OcnoaHbrMu 3aAaqaMI,I Ae.arenbHocrl,I yqpexAeHu{ s o6racrn KaqecrBa rr AocrylHocrrr corrr4nJrbgbrx ycJryr, f,BJr.rrrorcfl:
. - ocyiqecrBneHue eQQeru{BHoro KoHTpont 3a rexHlrrrecKr{Mrr, opraHr,r3arlr{oHHbrMr,r r{ Apyrr,rMra Qarropauu, BJrr,uroqr{Mlr Ha
KAIIECTBO I,I AOCTyTIHOCTb IIPEAOCTABJIf, EM bI X COUII€IJIbHbIX YCJryf ;
- lpeAorBpalqeHrle ilJII,I ycrpaHeHl,Ie rno6rrx HecoorBercrBuiryctryr npeAbtBnreMbrM K HrrM rpe6onaruxu;
- o6ecne.reHr,re craOu.nrnoro ypoBHr KaqecrBa I.r AocryrrHocrr,r coqlrzlJrbHbrx ycnyr;
- perueHue Apyrux 3aAarr, orpaxarcUrx cneqraQury AesrenbHocrr..r yupex4enufi.

ocnosHrre nPl4nuunlr AefreJlbHocrl{ yqpexAeHr4f s o6racru KaqecrBa r{ AocryrrHocrlr coquiulbHbrx ycnyr:
- trpuopl{rerHocrr rpe6onanrafi (:anpocon) uolyuareJlt coul{anbHllx ycnyr no o6ecueqeHrrro KaqecrBa r{ AocryrrHocrr{

coUI{aJIbHbIX ycJlyr, ro ecrb o6ecneqeHl'It yBepeHHocru B roM, qro sru rpe6onarur (sanpocu) 6y4yr nonHocrbro pe4nr{36BaHbr
nplr I,{x npeAocTaBJreHr.r[;

- npeAyrrpex4enrae upo6neM KaqecTBa n AocTynHocTH corlr{anbHbrx ycnyr, To ecTE O6eCneHeHv, yBepeHHocTrr B ToM, qro
ertr lTpo6revrr 6y4yr flpeAynpexAartbcfl, a He BbrrBJurrbcf, n pa3perxarbct nocJre rD( Bo3HrrKHoBeHuf,;

- coOJrIoAeHI{e noJloNenraft HopMarIBHbIx AoKyMeHroB, peuraMeHrr4pyroqnx rpe6orauun K nopflAKy 14 [paBr,rnaM
rrpeAocraBneHr4jr ycJryr:

(6aeoaoft r4 oneparrmHofi rzuSoprr,raqnefi, rexullecxofi 4orcyuenraquefi, aaroir" o pe3ynbrarax [peAocraBneHr4lr ycnyr r.r ux
KOH,TPOJUI, I,ITOTAX OIIEHKI{ KAqECTBA I4 AP.);

- rlerKoe pacnpeAeneHl4e [oJlHoMoquft r.r otserctBeHHoarl,I nepcoHana 3a ero Aef,TeJrbHocrb rro qpeAocraBneHr4ro'ycJryr,
Bnl,Isoqyro na o6ecne.reH[e rrx KaqecrBa;

' ' o6ecne'renue lnqnofi orBercrBeHHocrl,I KaxAofo uc[oJlHlrreJrr 3a KaqecrBo rI AocrylHocrb coquilrbHblx ycrryr B
coqeTaHlIn c MaTepr{zulbHbrM I{ Mop€lJrbHbrM cTnMynr,rpoBaHr{eM KarrecTBa;

- AoKyMeHriuILHoe ooopna.neuue npaBI4n LI MeroAoB o6ecneqenu-fl KarrecrBa n AocTynHocrl,t colll{uutbHbr* yarryr;:
- o6ecneqesne [oHr,rMaHnr BceMr{ corpy.[Hr4xaMr4 yqpexAeHlI;l rpe6orauu[ crlcreMbt KaqecrBa * non"a"na e o6ractu

KaqecTBa.

llopsaor u cuoco6n (merogsr) peaJucarlrlt4 3aAaq l,r npxnu]trroB aerrenbHocru MEy (UCO r. Taranpora> g o6racrlr
KaqecTBa.

flpu onpe4eneHl'Il{ noJrlITI{KI4 yrlpexAeHus s o6racrv KaqecrBa u Aocry[Hocrlr corlr4ilJrbHbrx ycnyr, opranusaqr,ru pa6or
no KaqecrBy r,r Aocry[Hocrr4 corluanbHbrx ycnyr, ) rrrrbrBaerc.fl prA 4aKropoa (rpr,rrepnen) parnuvHoro xapaKTepa, Koropbre R
sHaqliTeDHofi uepe BJII{IIOT Ha KaqecrBo npeAocraBnreMbrx ycJryf. Ilpanr,ulrrrrifi yrer erra< Saxropon, cnoco6cinyei
noBbrrleHr,rlo KaqecTBa ycJryf.
Ocuonrrnr,rr,r Sarropanru f, BrrrcTcs:

.HtIJII{tII{elIcocTo'HlIeAoKyMeHTa|quu,BcooTBeTcTBI.IucxoropoftQyuxquourapyeTyqpeXAeHue;

- ycnoBr.rr pa3MerrleHr4r yrpexAeHnt;
- yKoMrrneKToBaHHocrb y.{pexAeHr,rf, cneqrraJrr4craMr4rrr[>i rnalnQuraqrar;
- cnerlr{anlHoe r,r ra6enbHoe rdxH[.recroe ocHarrleHrre yqpexAeHus (o6opyaonaHue, npu6oprr, anlaparypa r,r r.A.);- cocrof,Hrre uutfopuaqlru o6 )"rpex.qeHuu, nopsAKe I4 npaBldJlax npeAocraBneHr{rr ycJryr [oJr) rareJrf,M coquaJrbHbrx

ycJryr.


