
llpororon

3ace4auux O6u\ecrseHloro coBera AJIS oIIeHKr{ KaqecrBa pa6o6r M)/Hr4rlr{il€urbr{Lrx
yupex4eut'Ifi ropoAa l['aranpora, oK€l3blBaloqvx corlr4iurbHbre ycnylr4 HaceJreHp[o
n c$epe KyJIbrypBI, cottll4€urbHoro o6cryxue auvrl, oxpaHrr 3,qopoBbr, o6p*ou a1vrfl.

Mecro [poBeAeHkIt, r, 'Iaraupor, <I-{enrp coqrr€LJrbHoro o6cnyxnBaH1rs. lpaxAaH
fro)Kr{Jrofo Bo3paarakrnHBaJrr{AoB ropoAa TaraHpora>>, nep.JD.ca4onufi,11.

Bpeux npoBeAeHu.s 112.10.3.2913 " 1tl-00

1. llprzcyrcrBoBarlu: pyKoBoAr4rerrb OC- ZeaHos A.H. ceKperapr OC- CyroHrena
A.B., qrleH OC I4rnarelrKo P.B, .uen OC Zsauxoeu.r 3.Et qneH O- fa.apaHvrHaB.Ilt.,
rlplrrnarllellHoe JrI4IIo tr4Ban'{eHr<o I4. El., 4rapeKTop MyHr,rqzn€urbHorq 6ro4xernoro

lpa)KAaH IIOX{UIrOrO BO3pa.cTa

1. 06 yrlBep)KAeHlrrr ntorcasaterefi, xalDaKTeprr3yrcrqrzx o6que Kprrrepr4r4 orIeHKr4
KaqecrBa oKa3aHl4-f, yonl/r n qeneBbrx rroKuBarerefi e${rer<ruaHocrr4 Aef,TenbHocrr.r
MyHrrIIIzInalIbHoro 6to,qrr:etHoro yqpexAeHI4{ <Uenrp coqvuurbHoro o6cnyxue a.FJVq
fpaxAaH [ox{I4JlOfO r}rC3ipacra 14 I{Hr}€LJrrzAOB fOpOAa Taranpora> ro r{To]taM
[poBeAeHHofi nesaeucu]dofi orIeHKZ.
llo nepBcrMy Borrpocy BbrcTyrrr4JrarrvyDv'rvrJ DvuPvwrv l5DLv L )t rrAJ r.r \,y r uH}l9IJa A.tt . , KoTopat [peAno)ruzna
K BHI{MaHI{ro co6panurv:rxcfl o6rqze oqerIKI{ KaqecrBa oKa3aHr{-f, ycJryr, cocraBJreHErbre

Cyronxena A.E}., KOTOpa.fl

B Ilenlfix peanvrcarJ]x.vr qac)rl4 6 crauz 2'3.1 QelepaJlbHoro 3aKoHa or 28.12.2013 31i
442-A3 (06 ocHoBax coqLI€LJIbHoro o6cnyxzBalufl. rpa)KAaH B pocclrficrcofi
(De4epaqzrr>>, flpzxasa i\rfzrurp/Aa Poccziicxofi @eAepaqzz or08. 12.2014 J\b 99lju <06
{TBepx{AeHI{I{ [oKasaTe.nefi, xapaKTepl43)/roull4x o6qze Kpr4Teplrkr orleHKrr Ka.qecrBa
qK€l^3 aHr4rr y CInyf opf aHrr3 arJkrflMr4 C OrIr4 anbr{o ro o 6 cly}Kr{BaHrr{)

orIeHKr4

cou14

6i'.;

N

- IIOK€B{IT€JII'I, xapaKTepn3ylolu4e <l6rqze Kprl,repr4n orIeHKr4 KarqecrBa
oK€l3aHzur ycJr)'la MyHLrr{krn€Lirbrrofo 6ro4xeruoro yqpexAeHr,rt\rr\.,r4.'zm yuJr)'n MyHr4qkrn€Lirbrrofo oroAx(erHo|o yqpexAeHuf <I_{en:rp
coul4€LJlblloro or6rcJlyxI4BaHr4s fpaxAaH rroxrrJrorc, Bo3pacra u r4HB€LJl4roB

I4TOfaM rlpoBeAeHno[ Hesanruczuofi oqeHKr{, B rleJrflx
6 crarsu 23.1 (Degepa*Horo 3aKoHa or 2g. r2.2oI3

yrrpelxAeHrr-s <L[enrp cro.rlr4arrbHoro o6cnyxzBaHLrA
Lr LrHBurprAoB ropo4a T'ararrporo.

IpnrnameHHoe Jt r{rlo, K KoropoMy qJreHaMr4 06
qonpocbr.

Peruulr.r:
rlo nepBoMy' Borpocy: )/lnepAr4rb :

ropoAa 1araullola ro
peaJILI3aII,I4n qilcul4

e, a TaK)Ke

IIoc]yIIz:JIlr



N:p 442^rl>3 (()6 ocHoB?X corluanbHoro o6cry)KLrBaHLrflr-pax{AaH s pocczfi
@e4epaqzz>, rpr4Ka3a Mznrpy4a p<>ccuircr<ofi oe4epaqrau or 0g.12.
JtlQ 99iiu ((06 yrBepxAeHr,rr4 uonruarelefi, lKapaKrepr43yrorrlnx
KpI4TepI4la oIIeH.Ka KarIecTBa oX:a3aHIrtJ{ ycJlyr orpfOHZ3OrILr-rIMr4 coqu€Ulb
o6cryxll Ba:nufl>> (.llpznoxenue i );
- IIeJroBble .tIoKiI3areJILI sQSemznHocrl{ AetrerrbHocrr4 MyHLrrIr4rr€Ln
6ro4xen'rroro yqpe)KAeHr4r <I-{enrp corlr4€urbHoro o6cryxziun, rpi
no)KrrJrol'o rlo3pacra v r4HB€rrrr4AOB ropoA:r Taranpora>>, Akl
yrlpexAeHr4t vr Iq)I4TepI4LI I4X OUeHKr4 trro r4TofaM l[poBeAeHuofi uesasz
O4CHKI4, B IICNHX PEANI{3AIIUZI TOOTAHOBJIEHI4:.'I A4IUUUZCTPAI]r,II4
Taraupcrla or 2'6.04.2013 N l:i36 <tO6 yreepxtAeHr{r4 lllana Mepon
(<4opoxnofi r'prrrr>) <dloebrrreHr4e ssserrrznrFrocrrr v KaqecrBa y
B c$epe Qorll4t€ulbHoro o6cryxueeLHvrfl HaceJreHrlrr MyHr4rlrzn€urb
o6rpasona-uzx <I-opo4 Taraupor>> (2013-2018ro4u), ,rp"n*u y
or 31 .07 '2013 Nrzt8 <06 yrnepx,qeHl{r.t IleJreBbrx rrroKa3arenefi eQ6errz
AeflreJrbtFrocrr4 N4Ey d_lCO f. llor?Hporo)),
H lKpl{roprI4eB LrX rt,qeHKV)) (llprElgxeHzg 2).

Ar{peKropa

- rIoKaSi'lTeJILt oUeHKkI Kaqecrlla padoru Myrrztr{r{rr€urbHoro 6roax
yqpe)KAeHr4.f, <Ileurp coqu€rrrbHoro o6cnyNaBai"HLrfl lpax(AaH rroxr4
BOBpaCTa pr uHrB€L[]rAOB fopoAa Trlranpora> uo zrofaM npoBeAer
HesaBuQv-tiuoft OII€HKLI,B Ilen.ttx peanl43arluz rroAltr)/HKTa ((K) rryHKra 1 V
llpeszAerrra lJocctuftcrcofi @e4epaquz or 07.05.2012 J\e597 <o uepax
peianr{3ar{trrur fo0'FAapcrseHHofi corlr4itrrbHofi uo.nuruKr4)), B COOT
rrocraHorlJreHueM llpanurerbcrBa po,cczficrcofi Q)eAepaqnz or 30.03.
JE286 <O $opulapoBaHrrI4 He3aBir4cr{rvrofi czcreMhr orIeHKu KaqecrBa Da(
opl'aHr43a:llLrir, or(irbrBaroqzx corlr4iurb,Hbre ycJryrrr{D, llpuxasovr Mz
Poccr.rfi crc ofi @e4epaqr{r4 or 3 0. 0 gi.20 I 3 j\b 39 | a (ilpz noxenze3 ).

llo BTopalMy Eorlpoc)y: [4HQop^,raqvro o per3ynbrarax r]poBeAeHr4r4 He3aBr{ca
cr4cr€iMbr or(eHKr4i KilrrecrBa pa60ru MyHLrrunaJrbHoro 6rc4xeruorc rrpexAe<I{eHrp cor; naJrb Hoxr o 6 cry )KHBaHu; fl rp a.E(AaH noxzrJr orro B o3p acra
ropoAa Tara.npol.o)),, retlg35lBaloqeM corlHarrbHhre ycn.yrl,I, rpLIHf,Tb K

Peruenze o641ecree)HHo,fo coBera rp€BMeerr4Tb Ha rcQuqzarbHoM
MyHrrqr{rr€ul.r,Hofo obpa:onauux <<fo1ro4 Tia.raHpof) r} 0err4 <<lrurepner>.

llpe4ce4arenb tr4lranon A.lf.

Cer<perapr Cy'ronlenra A.

!?
/

T4

014
VE

oro

ofo
H

opa
profi

Aa
H

yf

3H

ofo
fo

fIo
t4c

t3

ofi
ufl

Aa

V T4H

CBE,IIEH



llpuloNeH Nsl
K npo'loKony 3acg.qaHz.fl O6rqecrBeHHoro

IIOKA3ATIIJIVI,
)|IAPA]K T,E PI,I3YIO IIIUE OB III}IE KPI,I TE P t,I T4 OUE HKI4

KATIE C TBA OKA3AE:IUA YCJI]/T
MyHtrllrrlliLJrbHor'o orogxe:rnoro yqpe]r(Aennn <,<Ilerrrp coqnaJrbHo1o o6c.nyxun a1v.s.

flotl(ItJrofo Bo3I]aCTa tr I|HBaJIUAOTT)

B llenlfix peuru'3arrutvr Llac'rn 6 crarlrz 23-1 @ercprurBHoro 3aKoHa or 2ll.12,Z}l3 Nb 442-03 <06 oc

-.",?.T,T,,"]l::?:q:gf,"j'i1,3:pt1:" 
s Poccaficxofi Grr:Aepaqun>, rrpanaaa MrrH,rpy4a poccufic

@e4epaqur,r or08.llt.20l4 rln 995u <06 yrrepx4eHua roKt3ar"";;;qil;;;;;,#ffi;;"
oueHKlZ Kalrec'rBa oKa3aHzr ycnyf opraHa3arrr{.sMr4 Corrr4anbHOfo o6cryxznanus)

N n/n
flpIMeHeHrre

noxasareneri npu
oqeHKe KaqecTBa

0Ka3aHxn ycnyf
0piaHx3aqIrMt4

c0qIanbH0r0
o6cnyxuaatrR

l' floxasarenil, xapaKTepil3ylol{he orxpbtrocrb x AocrynHoclr, r,tusoprr,raqur o{5 opraxn3aqpil coqilanbHofo
OOCTVXIBAHil'I

flonHrora I aK]D/anbHocru uHeopuaqnra o6
opraHil3aLUt4 coqilanbHoro o6cnyxuaaxrr,
pa3Meu.laeMor,i ta o6ule4ocTynHblx
uH$olpuaquoFtFtbtx pecypcrax (Ha

IHQOpMaquoNlhtbtx cT€]HAaX B noMeqeHuil
0pfaHx3aq[il, Ha osilr]ilafl uusrx cairax
0pfaH n3aL{ilt4 cor.lilarbHofo o6cnyxilBaHilfl 

,

OpfdHrJB ilCnOfl HilTefl bHOr,t enaCru e
rHSoprvr aquoHHo-Tene KoM ru yu r raqroHHor,r
cetr "klHtepHer" (4anee - cerb "ly'HTepHer',):

Marcuuanutoe
sraqeue 3 6anna
(cyr'lna slaventri
noxasarenetl 1.1 .

1.3)

"oTKpb,tTocTb il fl po3paqHo(;Tb

focyAapcTBeHFtr,tx t4 M)'Ht4r.f hnanbHbtx
yqpexAeHh14" - nOKa3aTenb pet4TuHra Ha
0Qt4t lilanbHoM 0at4Te Anfl pa3MeqeHuff
ursoprrrlaqur o rccyAapcTEleHHbtx 14

MyHrlt lHnanbHbtx yqpexqeHuFX
(www.bus.gov.rur) e cer.r,'llHTepHer,'

coorB€rTcrBile ru$opn,taqurl o AeffTenbHocn4
0pfaHrcaqhh c0t.lilanbFtofo o6cnyxueauuR,
pa3MeqeHHora uia o$rqral uHoru caire
0praH[saqilil c0qhanbHofo o6cnyxreaxur e
ceu "Llxrepxer-, nops/lKy pa3MeuleH[F
r,rnSopruar4,rn ra o$r qlr an r,HoM cariTe
nOCTaBu{hKa COLIl,t8llbHbtX y,Cflyr B Ceril
" 12'lHTepHer", yIErepMaerMotlty
ynonHoMoqeHuuru,t ee4r,.parrbHbtM opraHoM
ilcnonHilTer'tbroll enacr[ cotflacHo .tacril 3
crarbll 1 3 Qe4epanrnoro aaxoxa or 2g
AeKaOpjH 2013 r.l\ 442-rD3 ,'06 

ocHoBax
coqhafl bHoio o6,CnyX[B aH[,l milqaH B

Poccut,trcrolt Qe,ilepaquu"

MEHEC qEM HA

1jvo

oll0 4o 30%

or 30 4o 60%

or 60 4o 90%

or 90 4o
1000/o

0

0,3

0,6

0,9

1



,l 't Hanltque hHdnpMaqil[ o fleFTenbHocTl,l
0praHhsaLlh14 COI_{UanbHofo o6cnyxhBaHns
(a rorn,t vncne o nepeqHe, nopflAKe I
ycnoBnflx npeAocTaBneH!4't coqilanbHbtx
ycnyr, rapn$rax Ha collilanuture ycnyrr) ta
ttHSrcprvraqncrHHbtx creHAax B noMeqeHhsx
opfaHil3aqil[, pa3Meu{eHile ee e 6pounpax,
0yKneTax

Aa/HeT 1t0 Ia 1

2 Hanuqne anbrepHarilBHofi eepcun
oel,tqilanbHoro cailra opfaHil3aquh
coq[anbHoro o6cnyxraannfl B ceril
"lrlHTepHer" AnA tAHBanuAoB no 3peHilrc

4alrer 1t0 Ia 0

HanNque AilcraHquoHHurx r;noco6oe
asanuo4er,rcrBfi F opfaHil3auilil 14

nony'lareneil cot_lilanbHbtx ycnyr
(nonyLteHile uHSoprr,tar4,tu, Banilcb Ha npueM
Ir Ap.,l:

MaKchManbHoe

sraqeue 2 6anna
(cyuua sraveuri
noxa3arenet4 3.1 -

3.2\

la 2

a1!rl rene(bou 4alrer 1/0
Aa 1

32 0neKrpoHHaF noqTa, ofleKTpoHHbte cepBucbl
Ha o$uqnanunou cafire opraHil3aqh!4 B

cerfi "klHTepHer"

AalHeT 1t0 Ia ,|
I

4 Pesyluraru aHocru o6paq enuil npw
[cnonffi oBaF!vtu AncraHuuollHbtx cnoco6oe
asaruo4er,|crEilg c nonyqaTenfl MI
l0r.uanbHbtx ycnyr AnF nonyqeHhF
reo6xo4ruoil r,1usoprrlaqur r,1 :

MaxcxManbH@

sHaqeHue 2 6anna
(cyuua suavelri
noxasarenefi 4.1 -

4.2)

Aa 2

i.l.+l Aonfl pe3yflbTaTilBHbtX 3BOHKOB nO

rene$oHy B opraH[3aqhp couhanbHofo
o6cnyxnaaHrfl Anff nonyL{eHilff
Heo6xoAt4Morl rn$opNa11ilil or rJt4cr.la

KoHTpOnbHbtx itBoHKOB

ol or 0 4o '1 6anna;
3HaqeHIe

noxaoarenn (a %),

4enerroe ra 100

Aa 1,t,

100%

42 Aoflfl pe3ynbraruBHbtx o6par4enr,tr e

opraH!t3aqilo cot lilanbHoro o6cnyxnaaHrr
n0 3neffipoHHol4 noqTe ilnil c noMol{blo
sneKrp)oHHbtx cepBHcoB ua o$uqnanuuorr,r
catlre,opraHnaaqhil B cetn "l4HtepHer" 4nfl
nonyqeHHl teo6xo4lrrr,rofi r,tnQopuar4,tr,t or
rrrcna KoHTponbHbtx o6pau.1eHr,|fi

% or04ol 6anna;
3HaqeHIe

norasarenn (e %),

4enelroe ra 100

Aa 4.t,

100T0

5 Hanuqtlle Bo3MoxHocnl HanpaBneHilfl
3afl BneHilfl (xano6ur), npe4noxexuil u
oT3btBcfB 0 KaqecTBe npeAocTaBneH[,
c0quaflbHbtx ycnyr:

Ma{cr4ManbHoe

oHaqeHle 3 6anna
(cyMMa 3HaqeHhf

norasarenei 5.1 -

s3)

Aa 3

51 n[qH0 B 0pfaHil3aqIn coqilanbHoro
o6cnyxluaaHnn

BO3MOXHOCTb

rueercn/
oTcy'TcTByeT

1n
Aa 1

I

52 B oneKTpoHHor,r r$opnrre Ha o$uqransHou
cat4Te OrpraHil3aqhI COU[anbHorO
o6cnyxflBaH[fl B ceril "klHTepHer"

803M0XH0CTb

uueercs/
0TcyTcrByeT

1t0
Aa I



no rene$oHylHa "ropnvyrc nhHillo,'
ynonH0Moi{eHHOrO ilcnorHilTefl bHofo opfaHa
focyAapcrBeHxora enacru o csepe
cor-lilanbHoro o6cnyxrea uuR

Hanylqne uu$opNaqrn o nopeAxe no4aqr
x0n0r6ut n0 B0npocaM KaqecrBa oKa3aHhfl
c0q!4anbHbtx '/cnyt:

,f,qnvrtrrorDnuE 
| Ila

3HaqeHile J banfla I

(Cy[,lMa 3HaqeHxi
noxaoarenei 6.1 -

6.3)

a o6qe4ocrynHbtx MecrajK Ha

uu$opuaqr,toHHbtx creH4iilrl B opraHil3aqt4il
c0r.[4an bHofo o6cfl p([ BaHilF

orcfrcrByer/
npeAcTaBneHa

qacrr,{Ho/

npeAcTaBneHa

B NONHOM

o6reue

Aa

Aa

Ha o4)ilqhanbHoM cafTe yn0nHoMoqeHHoro
ilcnofl HhTefl bFt0f0 opraHa focyAapcrBeHHoil
BnacTr B cQepe coq[anbHoro
o6cny'x[BaHhfi B ceril "l4HTepHer"

Aa

flons nonyqarenet4 colqfianbHbrx ycnyt,
yAoBnerBopeHHbtx Kar{ect.BoM, noflHorofi il
AocrytnHocrbto xH$opMaqnra (npn n[L{HoM
oopauleHhil, n0 TeneooHy, Ha
o+[qt4anbHoM cat4Te optaHil3aq[il
coqhanbHoro o6cnyxneerHnn) o pa6ore
opfaHil3aqilil cotlhafl bHoro 06cnyxuaaum, e
ToM qilcne o nepeqHe il nopffAKe
npeAocTaBneHnfl coqilanbHbtx ycnyr, oT
o6qero qhcna onpouJeHHbtx

fla

ll' noraearenil, xilpaKrepil3y'ruu-lile KoM$oprHoc'b ycnoBLl14 npeAocraBneHilc coqilarbHbrx ycn,u n
AocTynHocTb 14X nofl yqeHfi F

HET

Ha oqlilLlilanbruou car,1re opfaH[3aq[n
cor.{ilanbHofo,oocnyxfieaHilfl B CeTil
"14HT€rpHer"

orcyrcrByer/
npL:AcTaBneHa

qacTlqH0/

npeAcraBneHa

B NOTHOM

o6teue

or04o1 6anna;
3HaqeHle

norasarenn (e %),

4eneuoe ra 100

fiocrynHocru y cnoBuit 6ecnpennrcrBeHHofo

AocTyfla K oobeKraM I ycnyfaM B

0pfaHil3aLUt4 cot {ilarbHoro o6cnyxueaHrn
Anfl vHBanuAoa (a rou .lucne 4erer,t_
rHaanugoa) x Apyrilx uanouo6rnuuurx

ryynn nonyqaT€)net4 cot lhafl bHbtx ycnyr:

000pyll0BaHhe TeppuTopl,lu, npuneraoqefi r
0praH[3all]tn coquanbHofo o6cnyxueatnr, c
yqeroMr rpe6oeauuil AocrynHocl4 Anfl
uanourl6rnsHbtx nonyqarener,t ycnyr (nr,tq c
HapyuleHxeM Qyuxqrfi cnp(a, 3peHilF il n[q,
ucnofl b3ytou.lnx AnA nepeAB ilKeHilfl Kpecna_
KonrcKt4)

Ma{cIManbHoe
sHaqeHre 4 6anna
(cyuua sxaverri
noraeareneu 1 1 -

1.4)

ooopyAoBaHile BXoAHbtx 3oH Ha o6renax
0qeHKil Anfl MafloMoonnuHurx rpynn
HaceI'leHufl



IJ Hafl utqile cneqilanbHo 060pyAoBaHHOfO
caHilTapHo-rilrileH[qecKofo noMeueH[fl

Hanhqile B n0 MeqeHhff x owaF,nga:]ilv
c0q[anbHoro oocflyxfiBal{!,tF BilAeo_,

ayAltoilHoopMaTopoB An,l nuLl c
HapyueHileM $yHxqrrl cflyxa il 3peHilfl

flonn nonyvarenelt ycnyr (n rou vrcne
uHBainuAoB t4 Apyfrlx uanrcuo6rnuHbtx fpynn
nonyqslsra; ycnyr), cq[Tatoqhx ycnoBltfl
oKa3eu[F ycflyr AocrynHbtMtn, or o6qeto
qucna onpoulrlHHbtx

"0"f:,1,91*' I a,3HaqeHxe
noxaearenn (e %),

4eneltoe xa 100

Hanuqre o6opygoaaHubtx noMeu{eH nh 1na
npeAocraBneHilF coqilanbHbtx ycnyt B

COOTE€TCTBl,114 C nepeqHer\it COq[aIbHbtX
ycnyr, npeAocTaBnffeMbtx e Aaruor,1
opfaHu3aLUr 00t lilanbHoro o6cnyxraatrn

VroMnnefioeetHHocrb opfaFtu3aq[[
coqilefi bHoro <l6cnyxnaaHnrr
cnel{hanilcTaMil, OCyqecTBnqloqilMLt
npeAcrcTaBneHile coLlilanbHbtx ycnyr

or0Aol6anna;
3HarieHhe

noxasarenr (e %),

Aenessoe ra 1 00

fionn nonyvarenelr coqra]nbHbtx ycnyr,
oqeHuBatoq[x 6naroycrpoilcreo il
coAepxaHile n0MeqeHile otrraHu3al{r114

c0qilanbHofo o6cnpruaatrhrr n repphropt4t4,
Ha KOTOpOI4 oHa pacnofloxeHa, KaK

xopoutee, oT obqefo qhcla onpouJeHHbtx

| | l, flo rasaren [, xapaKTepil3y]ou.lile Bpe Me ut\nAaHLAA npeAocTaBneH,lJl c0LlhanbHofi y cny M

lonr nonyvarelnefi coqnafl bHbtx ycnyr,
r(oTopbte ox[Ai]ft14 npeAocTaBneHile ycnyr[
B opraHh3allut4 c0quanbHotfo o6cnyxfiBaHufl
6onuue cpoKa, ycraHoBneHHoro npil
Ha3HaqeHilil 4autor,r ycnyil, oT o6qeto
qficna 0np0uJeHHbtx

Aa

Aa

or0Aol6anna;
3HaqeHIe

noxasarenn (a %),

Aeneuoe ra 100

or04o16anna;
3Ha9eHXe

noxasarenn (a %),

4eneuoe ta 100

Cpe4u,ee BpeMia oxilAaHhF npneMa K

cnel{ranilcTy opfaHil3aqil[ coq[afl bHofo
o6cnpt$4BaHrn np[ fl t,tqHoM 06paqeH[Lr
rpaMeH Anfl n0nyqeHilF uHq)OpMallhl4 o
pa6ore opraHmaqil[ cot lilenbHoro
o6cnyxueaxufl, nopflAKe npeAocraBneH[fl
c0qilaflbHbtx ycnyr (cpeA[ onpouleHHbtx
norpe6nrenefi coquanuuutx ycnyf)

[loraearenil, X?pa61spr3yl0qfie AoopoxenareflbHocrb, BexnilBocrb, KoMflereHTHocrb pa6orH14KoB
0ptraHil3aq,4ra coqranuuoro oiicnyxilBaHilF

6onee 30

Mt|,tHYr

or '15 4o 30

r\txHyT

M€Hee 15

MHHyr

0

n(

1

fl onr nonyvareneil coqilanbHbtx ycnyr
(nu6o r,tx poAcrBeHHilKoa), roropite eurcoro
0qeH h BiapT Ao6poxenaTenrrHOCTb,
BexnhBocrb t4 BFthMarenbHc)crb pa6orHxl(oB

or04o16anna;
3HaqeHIe

noxararenn (e %),

4eneutoe ra 100

Aa



0pfaHil3aqhil c0l_lilanbHo ro o6cfl yxt4BaH[9,
oT 06qero qilcna onpouJeHHbtx

,[onl nonyvarenei coquiafl bHbtx ycnyr,
KoTopbte BbtcoKo oqeHhBit|ior
KoMnereHTHocru pa6orulrroB opraHu3aqhil
c0qfianbHofo o6cnyxuaanrffi , or o6u]ero
qficna 0np0ueHHbtx

flonr pa6orHuroe (rpon,te

aAMUlH14CTpaTh BH0-ynpaB,neHqecKofo
nepct)Hafl a), npouje4uJl4X nOBbtujeHile
raanuQrxaqu n/n poQeccnoHan bHyto
nepenoAforonry no npo$uno coquanuuor,t
pa6orur unn wtoit ocyqecranreuorl e
opraHil3allut4 cor.lhanbHoio o6cnyxreaHrR
AeflTenbHocTlt 3a nocneAH[e Tph roAa, oT
o6qe ro vucna pa6orHuroe

2 Yo or04o16anna;
3HarleHue

noxaoarenn Ie %),

4enelroe ra 100

Aa 1;

'100%

Yo or04ol 6anna;
3HarteHIe

noKa3aTeflfl
(e %),4eneunoe

ua 100

Aa nq'

90%

V. fl oxasiarenil, xapalffepil3yrcqfie yAc IBJ]eTBoPeHHoCTb KaqeCTBOM OKa3aHil fl y\nyl
1 or04o I 6anna;

3Har{eHle

noxaoarenn (e %),
generroe ra 100

Aa 0,99;

98%

2 flonr nonyvarraner,t coqua]nbHbtx ycnyr,
yAoBneTBOpeH Hbtx ycnoBfifl\/l r,1

npeAocTaBneHhfl coqhanbHblx ycnyf, oT
qhcna onpouleHHbtx, B TOM| qhcne
yAoBfleTB0peHHblx:

% I a, I o,so;

lies%
2.1. lxrnunn noMeuleHreM

HET

22 Han[qileM ooopyAoBaHnfl Afl F

npeAor:TaBneHilF cor{ilanbHb tx ycfl yf

% or 0 4o 'l 6anna;
3HaqeHlie

noxasarenn (e %),

4enerroe ra 100

HET

IJ nhTaH!teM Yo or04o 1 6anna;
3HaqeHile

norasarenn (a %),

4enewoe Ha 100

HET

24 Me6erbto, Mff fKt4M t4HBeHTapeM Yo or0gol6anna;
3HaqeHte

noxasarenn (e %),
peneuoe ta 100

HET

npeAocTaBneHyileM cot luanbHo_6btroBbtx,
napilKM axepcKnx v rutneH.r4qecKilx ycnyf

Yo or04o 1 6anna;
3Ha9eHle

noxasarenn (e %),

4enerroe ra 100

HET

26 xpaHeHheM n[qHblx Beqetl Yo or0go1 6anna;
3HaqeHhe

noxasarenn (r %),
generroe xa 100

HCT

27 o6opyAoBaHHbtM AnF ilHBafl niqoB o/o or04o16anna;
HET



caHhTapH0-tlytrileHilqecKilM n0Meu{eHileM 3HaqeHue

noKa3arenF (B %),

AeneHHoe Ha 100

28 caHhrapHbtM coAepxaHxeM caHilTapHO_
TexHil4qecKo[o 060pyAoBa H [f

Yo or0Aol6anna;
3HaqeHhe

noKa3arenr (B %),

AeneHHoe Ha 100

HET

ZJ n0peAt(oM 0flnaTbt cot{ila.nbHbtx ycnyr o/o or0Aol6anna;
3HaqeHle

noKa3arenF (B %),

AeneHHoe Ha 100

Aa 0,95;

95o/o

2,10. KOHs[4AeHq4an bHocTblo fl peAocTaBneHilR

c0r.lilianbHbt)( ycnyf
% or04o16anna;

3HaqeHIe

noxasarenn (e %),

4enerroe ra 100

Aa 1;

100%

2.11 rpaQhKoM nQceqeHn4 po,4cTBeHH[KaMh B
opraHh3aqh4 coqilanbHoro oocnlDKhBaHilfl

% or04o 1 6anna;
SHaqeHIe

noxasarenn (a %),

Aeneuoe xa 100

HET

2.12. nepiloAl4qHOoTb}o np[xoAit cot luanbHbtx
pa6orHHKoB Ha AoM

or04ol 6anna;
3HaqeHue

noxasarenr (a %),

AeneHHoe Ha 100

Aa 1.

100To

2.13. 0nepaTilBHoqT bp peueH[jR BOnpocoB ot or0Aol6anna;
3HaqeHIe

noxasarenn (a %),

4enenroe ra 100

Aa 0,98;

98%

{ fionr nonyv4Tenefi coquanbHbtx ycnyf,
yAoBIETBopqHHbtx KaqecTBoM npoBoAl4Mbtx
Mep0npilff Tr4il, UMerct4hx rpynnoBofi
xapatfiep (oonqopoar,rrenbHbtx, AocyroBbtx),
oT o6u{efo q4cna onpouleHHbtx

Yo or04o 1 6anna;
3HaqeHle

noraoarenn (e %),

4enerroe ra 100

HET

4. Konilriecruo qapeil4crpr4poBaHHbtx B

opraH|i|3aquu c0q[anbHofc, oocn)fifl BaHht
xanofl nonyqFTenefi collt4itflbHbtx ycny| Ha
KaqecTBo ycnyr, npeAocTaBneHHbtx
opfaHil3aquefi s orqerHolvl nepiloAe Ha 100
nonyqiaTenet4 coqilanbHbtx ycnyf (B TeqeHile
foAa):

6onee 5
xano6

MeHee 5

xano6

xano6 re
3aperIcTpt4p0

BAHO

0

0,5

1

Aa

1
I

fionn nonyvaTenef coqilafl bHbtx ycnyr,
KOTOpbte foToBbt peKoMeHAOBaTb

0praH!i3aq[lo coqhanbHoro o6cn]DK[BaHr49
poAcT$eHHnK4M 14 3HaKoMbtM,

HyMaloqlMcF B coqilanbHoM
o6cnpxuaaHuf, or o6qefo q[cna
0npouJeHHbtx

Yo or04o16anna;
3HaqeHue

noxaoarenn (a %),

4enexloe ra 100

Aa 1;

100o/o



flpuloxen Ns2
x llpororoJry 3aoeAaHras O6qecrBeHHoro

qE JIEBbIE fIO KA3ATEJIPI 3 O OEKTI,IBHO CTtrI NEqTEJIbHO C TPI

MyHrrrruriLJrbHo[o orogxenroro yqpexAenun <I{enrp coqrraJrbnoro o6c.uyxunag[q rparc;troxlrJroro Bo3pacra II IrHB:lJrrrAoB ropoAa Taraupora, AlrpeKTopar yqpexAe:11;1rs, rrKprrreprr
H

ux
oueHKn

.1336

ll,r4PcK ropy yqpe)KAeHar))

]BCTA

B ller'flx peia"nll3allut4 rlocrar]loBJleHvrl A4uLrHucrpaquz ropoAa Tara.npora or 26.04.2013 J\b<'106 yraepxJpuuu flnaHa Meponpnxruft (<4opoxnofi *upt"rr1 <floslrrxe;lre eq6en rnBHocrt4 v Ka
)'cnyr B cQepe coquzlnbHofo o(iclyxuBaHllt HaceneHr4.rr MyHr4r-Ilr[€ubHorcr o6pasonanur <fopo4 Tara(2013-2018ro'q'), 4pLIKa3a VC3H or 30.12.2016 Ns 152 <06 yrnepnqq"t", rlerreBbrx rroKiBasS$exrunnoc'ru AerlrenbHocrl MEy <IlCo_ r. TaraHporo vr KprdrepueB vtx orleHKrr, rlor,o npeMvpoBaHvl[ AapeKTopa 'yqper(AeHnx, floloxeHld.fl o BblnJrare 3a KaqecrBo BbrrroJrffreMbrx

por)
elefi

n0Ka3aTen9
sS$enreHocrn
AeqretbHocTt4
yqpexAeHnn

l, Ocxoenas
Burnonxeuue

MyHt4qilnanbH0t0

3aAaH[fl

BurnruHexue MyHtiqilnanbHoio 3aAaHilF B nonHoM oeuervre
BbrnonHeHHOfo MyHilqilnanbHofo 3aAaHfifl

onpeAeflrercn KaK orHouJeHile KonilqecrBa SaKruqecKll
oKa3aHHbtx ycnyr B yqpe4eH[il r o6reuy cot][anbHbtx ycnyt,
nnaHilpyeMblx K oKa3aH[lo oa orqerxurr,r nephoA cofnacHo
MyH14LunaLnbHoMy 3aAaHIp.
MyHttqunanuHoe 3aAaHne cq[Taercs BbtnonHeHHbtM, ecnil

tlile KonuqecrBa SaffiilqecKil oKa3aHHbtx ycnyr B

K nnaHoBoMy o6reMy coqilanbHblx ycnyr 3a
orqerHHfr nep4oA cocraBnner ue rrleuee g5%

10 6annoe

12

6esonacHocrh
yLrpeMeHMff 14

npe6ursanulrx e

HeM fpaKplaH

Co6nxr4eure Mep npo'4Bonoxapnofi r,' aHrlneppopr,rcrlrqe@
oxpaHe TpyAa, caHilTapHo-ru[4eHhqecKilx npaBr4n

r sQQerruaHoe Syuxqr,ronilpoBaHne noxapHori 10 6annoe I 10 6annoa
cilruan il3atqt4 il t4 (TpeBoxHoil KHonxil l, orcylcrBile
3apefucTp14p0BaHHbtx cnyqaeB TpaBMaTil3Ma ryaMaH il
pa6orHuroe yqpe4eHilfl ga or.{ernuu4 nepiloA, cBoeBpeMeHHafl
noAforoBKa K oTonilTeflbHoMy ce3oHy r r.n, (orcpcrene

npeAcraBfl eHhfr , 3aueqasl4fr co croponut
il HaA3opHbtx opfaHoB no [TotaM

npoBeAeHHblx npoBepox nn6o orcyrcrBhe caMhx npoeepox) 
|

Hanil.{!,re 3aue.{aHilfr, ilcnoflHeHHbrx B coorBercrBrlr4 co' | 5 6annoe
, )rKa3aHHbtM14 B npeAnilcaHilRx, npeAcTaBneHilFX,

npeAnoxeH[flx
Hanh.{[e HeilcnonHeHHbtx B cpoK npe4nucaunta,
npeAcraBn eHu fi , npe4nox euuil nnu [cnofl HeHHblx c

Cooreercrehe co3AaHHbtx B yqpe4eH[ u ycnoeuit
npe6unaHrm



060pynoBaHileM,
TeXHilqeCm,lM14 14

14HbtMt4

cpeAcTBaMil,

Heo6xoAr4MbtMil Aflrl
KatlecTBeHH0r0

ycTaH0Bn0rHHbtM

l-OCTy P 52142-2013 Coqranuroe o6cnyxueauue HaceneHile.
Ka.{ecrgo coqilanbHbtx ycnyf . O6qile nonoxeHhR; nonox_iHt4fl M

rocyAapcTBeHHbtx cTaHAapToB c0t lilan bHoto

; nonoxeHfiflM 0 nopFAKe npeAocTaBneHut
c0r.lilanbHbtx ycnyr
Orpu qarr,'n uHaF Au Ha M il Ka e o6ecneqeH ilfi 6esonacHocr[
3A0p0Bbn t4 xt43Ht4 rpa4aH y\pe4eHilF (uapyuenr,re
caH[rapHo-ft4r[eHilqecKhe ycnoentt, orcyrcrBile 6ee6apuepHor,r

HianHq[e cnyqaeB TpaBMarr43Ma, ncnxonorrqecrril
), a ranxe e o6ecne'{eHilil ncilxonon4qecKorc)

xourSoprra il 6esonacHurx ycnoeuil rpy4a pa6orHuroB B

(-26anna)

A0BneTEOpeHHoCT

b rpaMaFl
KaqecTBoM 14

npeAocTaBneHufl

nox[Tr.5nbHbte pe3ynbrarbt onpoca (a eoprue

npe4ocTaBneHilfl coqilanbHbtx ycnyr
Hanh..{[e nhcbMeHHbtx xano6, nocrynhBult4x or ryaxgaH, Ha

) ryaMaH 0 KaqecTBe I AocTynHocTl4
coq[anbHbtx ycnyr B yqpeMeHilLt,
pff yn bTaTU Hesaeilcu r\4014 oL{eHKu Kaqec;TBa

oKa3aHrF coquanbHbtx ycnyf, npil3HaHHblx
n0 pe3ynbraraM npoBepoK Bbtuecronqeil

14 KoHTponbHo-HaA3OpHbtx opfaHoB

3 6anna

3 6anna

(-3 6anna)

3 6anna

3 6anna

I{uwqnatuaa,
TBopqecT$o t4

14 MBToAOB

Paspa6orra il BHeApeHhe B AenrenbHocrb yqpexAeHilF HoBbtx

$oprrl pea6r,t nuraqw, coquanuuo-6btroBofo, coqxanbHo-
MeAilL{l4HCKOrO, COqUaIbHO-OKOHOM l4qecKoio t4 coqhan bHo_
npaBoBoro o6cnyxnaaxrfl , HopMarilBHbtx MarepilanoB,

c paquoHafl[saqner,| npileMoB I MeTOAOB TpyAa.

10 6annoe

O6ecne.le H ile pef ilcrpa Llh t4 tl pa3M e qe H ran ltr4oplu.arqlr lr <lO

yqpeMeHilil B cooTBeTcTBl4 14 C yCTaHOBfl eHH btM t4 noKa3aT€rngM il
Ha seAepanbHoM nopTane

flpoee4exue
un$opuaqnouHo-
pasrncuurcnuHoil
pa6orur cpe4n

B yqpe4eHilu creHAoB c uneopuaqueil o nepeure
npeAocraBnneMbx ycnyr, B ToM qucne ta nnarxofi ocHoBe, o
npaBax n o6sgauuocrnx ryaKAaH, noflyqapu{t4x coqilaflbHbte
ycnyru, o,qer,lcrayrcqeM coq[anbHoM 3aKOHOAaTen bcTBe il

Hanr.lile B yqpexlqeH[u oQuquanuroro Llmepter-cafrra u ero

5 6annoa

6 6annos

5 6annoe

6 6annoa

ll. Co6nroAentle hcnonH,,nefl Koil AeffTenbHocTl4 yqpeMeHufl

r0A0Bbtx o'trqeToB,

nnaH0B

cratrctt4.{e cxofr

cgoeepeM,".HHOCrU

peAcTaBneHilg

KBapTaflbHtbtx 14

Hapyueuue cpoxoB, ycraHoBneHHbtx nopeAKoB r,r eopru
npeAcTaBneH nr cae4euu fi , oneroB t4 crarhcl4qecKor4
oTqeTHOCTI4

Co6no4etue cpoKoB, ycraHoBfleHHsrx nopn4xoe r,t $oprur
n peAcT aBneH ufl cBeAeHh tr, oTqeToB u crarrcrrqecxoil

(-2 6anna)

5 Oannoe 5 6annoa



22 l-leneeoe u

H14qilnianbHoro

e$Serrr,tnHocru
pacxoAoEEHl,lF

cpeAcTB,

nonygeHhbtx or
B3ilMaHt4fl nraTbtc

ryaXAaH:Ba
npeAocTaBneHue

Orcyrcreue npocpoqeHHoil 4e6uropcroil r xpe4nropct,or,r
3aAonxeHHocl4 t4 Hapyuleuufi Su taucoeo-xogRilcrseHHofi

npilBeAuJnx K HeqeneBoMy r ueeQSerrilBHoMy
pacxoAoBaHiln 6ogxerHutx cpeAcrB B TeqeHile yqerHoro
nepIoAa

Han[qlte n pocpoqeHHou 4e6uropcrolr u xpe4r,tropcxot,t

3aAoflxeHHocTl4 B TeqeHile yrleTHofo nepfioAa
Han ilq !te HapyueHr,tr,l Qntaucoeo-xosn tacreeHHofr

AeflrenbHocrh, npuBeAU[x K Hel{eneBouy r neeQseKr[BHOMy
pacxoAoBaHilrc 6ngxerHurx cpeAcrB, ycraHoBneHHbtx B xoAe
np0BepoK

Hanuque HopMarilBHofo npaBoBoto afia, perynilpyloqero
pacxoAoBaHue cpeAcTB, nonyqeHHbtx oT rpaMaH 3a
oKa3aHHbte nflaTHbte coqilanbHbte ycnytvi, qeneBoe
ucnofl b3oBaH[e yKa3aHHbtx cpeAcTB

HopuarueHoe perynrpoBaHhe pacxoAoBaHhfl cpeAcrB,
nonyLreHHbtx B KaqecrBe 6naroreopurenuuott r cnoucopcroil

10 6annoe

(-26anna)

(-20 6annoe)

5 6annoe

5 6annoe 5 6annoe

| | l. A enren91ocltyqpqx4e H hH, Ha n pa BneH Hae nalaOory cxagpa,,M

Tb yqpe)qleHilfl
pa6orH14KiaM[,

Hen0cpeAoTBeHH0

yKo ltl nne Kro BaH H 0CTt4, CoCTa Bnfl pul an 100 o/o

yxounneKroBaHHocl4, cocTaBnflpqan ue uenee 75 %

Co6nn4enue

xaanu$r,txaqun

c0qilaflbHbte

Co6nro4enr,te ycraHoBneHHbtx cpoKoB noBbtueHyH

cpeAHero MeAilqilHCK0r0 nepcoHana c nonyr{eHneM
cneqilanilcra He pexe reu 1 pao e 5 ner

14Hbrx cnellilan[croB tr coqilanbHbrx pa6orxuxoB _ He pexe,
1pasa3,1-5ner

5 6annoe 5 6annoe

33

pa6orHnron r
cpeAHer0

MeAilqilHCrcr0

nepcoHana A0

cpe4Her,1

sapa6ornoiii nnare
Pocroecro14

cooTBeTCTB14t4 C

NOCTAHOBNOHilEM

18.12.2012

<4OpONnOr,r xaprolrD

Co6no4eH ue ycraHoBneHHbtx yqpe4eHulo noxagarenerl
cpe4Hefi sapa6ornoi nnarbt couilanbHbtx

pa6orHuxoa il cpeAHero MeAilqilHcKofo nepcoHana r cpe,4rrefi
nnare no Pocroecxora o6nacru I AoBeAeHhfl ltx B

yCTaHOBnOHH bte CpoKr4 A0 pa3Mepa cpe4uerrleCrv tOil
oapa6ornorl nnarbt no Pocroecxoil o6nacrn

10 6annoe 1 0 6annoe



rpyAa yg,pexAeHltf, He BbtuJe 40%

5 6annos

x BcnpMoraTenbHoro nepcoHana yqpex(AeHul
5 6aniroe



llpzn Ilb3
K nporoKony 3aceAanz.r O6rqecrBeHHoro coBera

IIOKIT3ATEJIII OUEHKI,I KAIIECTBA PAEOTbI

MyHI{IIun:[JIbHo[o 6roA:xerlnoro yqpexAenran <<Ilenrp coqrraJrbuoro o6clyxcunaHrs
[oxirrJroro Bo3pacra rr vwBalrvaoB ropoga Tararrporo>

Bi uertx peanl'I3allr{Ird rIoArryHKTa ((K)) nyHKTa I Yxaga llpe:u4enra Poecuficxofi (De4epaquz or 07.05
'l[s 597 (o Mepa4 rlo pe€u]a3alrl4rr .ocy4ap"tue""ofi coqua-rrrHoft rroJrHTr.rKZ). B coorBercrB

l2

ntocraHoBJleHllneM lllpanrzrelscraa Poccuficrofi Oe4epaqnu or 30.03.2013 << 2g6 (O QopuuHegasuczN'Iofi cHcrqMEI oIItlHKllI KaqecrBa pa6orur oprauusaqufi. oKit3blBaroqux coquarbHbre
VVI

tv)t,
flpuxa:onr MraH'rpygp Pocczi,icxofi (De4epaqnz or 30.0g.2013 J'.lb 391a

3uaqnuoctu
noxa3atc.nn, 6annut

(uaxc = 10)

3uaquuocru
noxasatenn, 6annut

MEY <L{CO r.

TaraHporal

1. Ort<purrocrb il AocrynHocrb ilH$opMaqhx 06 opfaHil3aqilu:

1) ypoeeru pet4TilHra HA cailTe \,r/ww bus,gov.ru (or 0 4o

2) nonuora, aKtryanbHpcrb u noHfl,rHocrb ilHeopMallut4
ol5 opraHu3aqhh co{rerlbHOfr) o6cnyxneanuR,
pia3Meu.laeMofi na o$r,t r4r,tan bHorlt cai rre (6ann ur)

3ll uannvr,te il A0crynHQcTb cnoco6oB o6parHorl cBr3H c
n0nyiraTereMt4 qoqilafl hHbtx ycn yr (eiann)

4) 4Onn nilLl, cqilTap!.1]4x tiHQrOpMt4poBaH[e o pa6oTe
opfaHfi3aqr[ coqfiaflbHoro o6cnp,lnaaunfl [ nopflAKe
npeAocTaBneHil,f coqhPnbHbtx'icny'r AocTaToqHbtM (oT
r{lrcna onpouleHHbtx, %)

Onpoc rpaxAaH

n0nyqaTene14

coqlanbHbtx ycnyr

2. Kor'r$oprHocrTb ycrloBr4r4 14 AocTynHocrb nonyqeHhg ycnyr, B roM r{ilcne Ang
B03MOXHOCTff M 14 3AOpOSr,fl :

1) crenenu BbtnonHeHilH ycnoBt4r4 AocrynHocril Ans
[HBanhAoB (e rou qnqfle AeTeh-[HBanilAOB) [ Apyrl4x
nilq c orpaHilqeHHbtM14 BO3M|OXF|OCTflM14 3AOpOBbfl,
yqilTbtBaoqilx o[paHilqeHnF [x xt43HeAeflTenbHocT[ np[
npeAocTaBneHil4 Cot_{il0nbHbtx'|'cfl}'f B cTaqiloHapHbtx
ilflil nonycTaqiloHapHbtx ycnoBilr.x (6annut)

HeeKnto.{exHoe

Ha6npAeHile

2) coorBercrBtde nlor4a4er,r xnnbtx noMeqeHn4
ycTaHoBneHHbtM CAHITapHo-rilrileHilqecKilM t4

caHuTapHo-ont4A(DMt4onqrilqecKllNt HOpMaM u
HopMaTilBaM B pincqere Ha oAHofo o6cnyxueaeuoro (%)

Crarucrura

3) yAoBnerBo[leHHoc'Tb ycnoBilrMt4 (norrer4erue,
hMepu{eec9 06opyAoBaHile, Meoefl b, rusrxufi [HBeHTapb,
xpaHeHhe nilqHHX eeqefi r npov.) npeAocraBneH[fl
coquanbHbtx ycnyr (%)

Onpoc fpa4aH -
nonyvarenefi
coqhaflbHbtx ycnyr



3. Bpenan ox[ifiaHilfi q oqepeAu npil nonyqeHhh coquanbHbtx ycflyr:

1) cpeAHee BpeMe oxhAaHHs nonyqeHhs ycnyr B
opraHn3aqnil Qor{[anbHoro,6cnyxusaHils (gH.)

Onpoc rpa4aH -
nonyvareneil
coquanbHblx ycnyl

7 1

2) 4ona nonyqaTenel4 ycnyf, oqeH[Bapu{t4x BpeMfl
ox[AaHhfl flonyqeHilg coluaflbHbtx ycnyr KaK
He3HaqilTenbHrDg, OT gytOna OnpoUJeHnsrX (%)

Onpoc ryaMaH -
nonyvareneil
c0qranbHbtx ycflyr

I 8

100%

4. floopoxenaTenbHooTb, BexnilBocrb 14 KoMnereHTHocru pa6orHrKoB opraHh3aqhil:

-

1) AOnfl nc[ny.{arqnel4 yonyt, Koropbte BbtcoKo
r)qeHilBaloT ,go6po4enarenbftoct.b, BexnilBocrb u
r3Hr4M€TenbHoc[b col.lilanbHbtx td l4Hbtx xarelopltfr
paoorHl4xoB opfaHx3qq[[ coqfiaflbHofo o6cnyxnaaHur
('/")

Onpoc rpa4aH -
nonyvarener,|

c0r.luanbHbtx ycnyr

I
100T0

2) Aonfl nonysarepefi ycl.tyf, Koropbte BblcoKo
oqeHlBafilr KoMnereHTHOCTb cot.lxanbHbtx 1,r 14Hbtx
rareropuil p€l6orHt4(oB opfaHilsaLlu14 cotlilanbHofo
o6cnyxr,reanun (%)

Onpoc fpa4aH -
nonyvareneil
cor.luanbHbtx ycnyr

o I
100%

5i, YAoenereopepHHocTb KaqecrBoM o6cnyxuaanrfl B opraHu3aqilr:

1) Aone nonyqarerer,r yclryr, yAoBnerBopeHHbrx
KaqecrBoM o6ctilyxnaaHufl B opraHil3aqil[ coqhanbHoro
r6cnyxr,reaHr,rn (%)

Onpoc ryaMaH -

nonyvarener,|

c0r.lilanbHbtx ycnyl

10 10

100Yo

3) Aonfl noflyqarerefi ycn; Koropbre foroBbl
peKoMeHAoBarb optaHn3aqilrc coquanbHoro
o6cnpxu earue Ilpy3bFM, poAcrBeHHt4xau, oHaxorr,t uu (%)

Onpoc rpaxqaH -
nonyvarenefr
coquanbHbtx ycnyf

9

Onpoc rpa4aH -
nonyvarener,|

coquanbHbtx ycnyr

8 10

100Yo

4) 4onn nonyvaTenefi )4cnyt, oxBaqeHHbtx coqilanbHbtMt4
yc;n yf aM il B CooTIBeTCTB Vn C vtH AViBt/tA yan bH bt M rl Ka pTa M il
pera6unr,rraqur,t (Vo)

0Sr,rquanunan

CTATUCTilKA
0 10

100To

OQnqr,tanuxar

cTaTUCTUKa
E 8

0%

6) y4oeneraopeHHocrb (aqecrBoM nwauna (o/o) Onpoc rpa4aH -
nonyvarenelr

coqhanbHbtx ycnyr

0

Onpoc ryaMaH -

nonyvare.nelr

c0qilanbHbtx ycnyr

8 8

100o/o


